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1. 3AT'AJIBHI ITIOJIO’KEHHSA

[lpaBuia HagaHHS M[OCAYr B CHCTeMi JaucTaHIliiiHOoro oOcimyroByBanus «ldea Online» B
AxuioneprHomy ToBapuctsi «Inest bank» (TyT i nani — [IpaBuiia) BU3Ha4Yal0Th YMOBH Ta TIOPSIOK
OTPUMAHHS JIOCTYITY 1 JUCTaHIIMHOTO po3mopspkeHHs KilieHToM paxyHKamu, 3a JOIIOMOTOIO
Cucremu mucraniiinoro oociayroyBanus «ldea Online», mo Bkimouae B cebe MoOUTbHUI
nonarok Ta WEB-Bepcito (TyT i pamai — C1O 10). [IpaBuna € myOniuHUM TOKyMEHTOM, 3arajibHO
TOCTYIHHUM yisi o3HaomieHHs. Jonmatku 1o IlpaBun y BiAMOBiAHINA pemakuii € HEBiJ €MHOIO
yactuHO [IpaBun y BinnoBinHiil pepakiii.

Jucranuiiine oOCIyroByBaHHSI NMpHU3HA4YEHE JUIs 31MCHEHHA IUCTAHLIHHOI 11eHTU(IKalii Ta
Bepudikamii KiieHta s BIAKPUTTS paxyHKY, YKJIAJEHHs JOTOBOPIB MPO HaJaHHS OaHKIBCBKHUX
MOCIYT B €IEKTPOHHIN (hopMi, TPOBEIACHHS OTepallii 3a paxyHKaMH, a TaKOXk OTUIATH TIOCIYT Ta
nepexa3y KOIITIB, IHIIUX omneparii/aii, mo nependaueri uumu [pasunamu 3a nonomororo CHO
IO 0Ge3 BigBinyBanHs banky Kiientom.

Oneparii KitienTa 3a paxyHKaMHu Ta 1HII1 OKpeMi JIii 11010 PaXyHKIB BUKOHYIOTHCS 3a JI0IIOMOI010
CO 10 B Mexax Ta 3 ypaxyBaHHSIM Ji0uuX Tapu@iB baHky, mapameTpiB NpoayKTy, B paMKax
SAKOro Oyino BIAKpUTO PaxyHOK, MOPSAJKY Ta peXuMy (YHKIIOHYBaHHS TaKOro paxyHKa, SKHM
nepeadadyeHnii 3aKOHOJABCTBOM YKpainm Ta JloroBOpoM KOMIUIEKCHOTO OaHKIBCHKOTO
obcmyroByBanHs (izmuHuX 0ci0 (TyT 1 Hamami — J[oroBip), HEBIT €MHOI YaCTHHOKO SKOTO €
[IpaBuia.

KopucryBau 3000B’s13aHMII JOTPUMYBATHCh 3aKOHOJABCTBA YKpaiHW 3 NMUTaHb OpraHizailii Ta
3MICHEHHS PO3paxyHKiB, ix (opMm, cTaHIapTiB, JOKYMEHTIB 3 ypaxXyBaHHSM OCOOJIUBOCTEH
MOPAAKY TOKYMEHTOOOIT'y, BCTaHOBJICHOTO baHKOM, 110 BIAMOBIIaIOTh BUMOTAaM 3aKOHOJIAaBCTBA
VYkpainu Ta siki 3HaxoAa9ThCs Ha odiriiinomy Caiiti baHky.

[IMono xoxHOT OKpemoi iHIIIHOBaHOT BIAMOBIHO 10 muXx [IpaBmyi GaHKIBCHKO1 omeparii aie Ta
penaxiis [IpaBui, mo Oyna YMHHOKO HAa MOMEHT IHIIIFOBaHHS BiIMOBIIHOT OAHKIBCHKOT oTiepartii,
SKIIO 1HILIE HE BCTAHOBJICHO TaKoo penakuiero [IpaBu.

[IpaBuna po3mimyrorbes Ha Caiiti banky s 3aransHoro Aoctymy Kiientis. Komist ux [IpaBmi,
ab6o Oymp-axoi momepenuboi pemakiii IlpaBwi, mo misna mig vac iHiniroBaHHS KiieHTOM
0aHKIBCHKOI orepaitii, mpoTsAaromMm 3 (TppOX) POKIB 3 MOMEHTY TaKOTO IHIIIIOBaHHSI MOXE OyTH
HaJaHa Juisi o3HaiomyieHHs Ha BuMory Kirienta y mpumimenHi banky. Komis IlpaBun, mo
Hagaetses Kiienty, 3acBiquyerbes mignucom KepiBauka ta neuarkoro Binginenns banky.
BinnmoBizno 1o Bumor 3akoHy VYikpainu «[Ipo 3amoOiraHHs Ta NPOTHIAIO Jieranizamii
(BiAMHMBaAHHIO) JOXOJIB, OJIEpP>KaHUX 3JOYMHHUM ULUIIXOM, (IHAHCYBAHHIO TEPOPHU3MY Ta
(hiHAHCYBAHHIO PO3MOBCIO/KEHHS 30poi MacoBoro 3HuieHHs», KiieHT 3000B's3aHuil momatu
iHbopManito (o¢iniiiHI JOKYMEHTH), HEOOXimHy (HEOoOXimHi) nis 3AIICHEHHS HaJIeXKHOT
MepeBipKH, a TAKOXK JJIs1 BUKOHAHHS TaKUM Cy0’€KTOM MEPBUHHOTO (hiHAHCOBOTO MOHITOPHUHTY
IHIIMX BUMOT 3aKOHOJABCTBA y IIiil cdepi, Ans mporo Homy HeoOXiAHY BiABiIaTH BimgnineHHs
banky, ne BiH 0OCIyroBY€TbCs, 3 METOIO OHOBJIEHHS CBOIX iAeHTH(]ikaliiHux naHux. B pasi
HACTaHHS TEPMIHY YTOYHEHHS 1IeHTU(IKaLIiHIX JaHUX, a0o B pa3i He nojaBaHHs KiieHToMm Ha
Binninenns HeoOXigHMX HaHWX Ta /ab0 AOKyMeHTIB mo 3anuTy banky, bank mae mpaBo
npunuHuTH o0cnyroByBanHs Kiienta B C/10 10.

OTP BukopucroByeThcst KopuctyBadem sik eeKTpOHHUN MIIMUC IS MiATBEPIKEHHS omneparii Ta
yKJIaJaHHs JOTOBOPIB 3 BaHKOM, 1110 € OKpeMHM PEKBI3UTOM JOKYMEHTa/oneparii/aii, ikuil Hajae
JOKYMEHTY/oneparii/iii FopuaAndHOT CHUIIH, A€ 3MOT'Y MiATBEPAUTH IUTICHICTh MIAMUCAHUX TAHUX
KopucryBaua Ta Gaxt Toro, 110 JOKYMEHT B eNeKTpoHHii ¢opmi minnucas Kopucrysau. OTP ne
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MOXe OyTM BHU3HAaHMM HEHIWCHUM dYepe3 Horo enekrpoHHy ¢Gopmy. Ilignucasum
nokyment/onepanito/nito  OTP, KopuctyBad migTBepKye, MO 3 BKAa3aHUMH YMOBaMHU
MOTOJUKYETHCS, BBAXAE iX 3pO3yMUIMMH Ta NPUHHATHUMH OCOOMCTO Ta OJHOOCIOHO Hece
BIJIOBITATTBHICTH 3@ 3MICT TaKO1 OTIepaIlii/ 1ii/ TOKyMEHTY.

[Ipu 3pilicuenHi omepariii 3a monomoroto C/IO 10 — BUKOHAHHS B MPOTPAMHHUX KOMILIEKCAX
MaHIMyJAMid, COPAMOBAaHMX Ha YCIINIHE 3aBEpIICHHS omepamii/aii/aokymenty (mpu
HEOOXIJJHOCTI), MPUPIBHIOEThCA 10 enekTpoHHoro minnucy KopucryBaua. 3romy KopucryBaua
MOJKe OyTH MIITBEPHKEHO:

a) JTOKYMEHTOM B €JICKTPOHHOMY BHIJIsII 3 3acTocyBaHHsM OTP;

b) BBenenusm [MIH-komay, maposiB ocTymmy 10 MOOUTBHOTO 01aTKY, BUKOPUCTAHHS BiIOMTKA
naneisi  KopucrtyBaua 3a momomororo TexHosorii TouchlD abGo 3a momomororo
BUKOPHUCTAHHSI TEXHOJIOT1] po3mnizHaBaHHs nuns FacelD.

Jns onepariit/nit/mokymentiB, it akux B CIHO IO He Bumaraerbcst minTBeppkeHHss OTP,
omeparii/aii/A0OKyMeHTH MOXYTh TiATBEpKYyBaTuca 0e3 BBeneHHs OTP, nmumie HaTtucKaHHSM
Kiienta Ha BiamoBigny kHomky Ha cropiami CJIO 10. Jlane HaTuCKaHHS Ha BIAMOBIAHY KHOIKY
3acBinuye OakanHs KopucTyBaua BUMHUTH BIIMOBIAHY JF0 Ta BC1 IPaBOYMHU, OTepallii, yroau,
JTOKYMEHTH/iHII1aTuBH, 1ii. Jlanuii crnocid miaTBEepKEHHSI HE MOKe OYTH BU3HAHUM HEIINCHUM
yepes Horo eNeKTpoHHY ¢popMy, abo yepes Te, 10 BiH HE Ma€ CTaTyCy €JIeKTPOHHOro HU(POBOTro
mignucy. [licns HaTHcKaHHS Ha BIANOBIOHY KHOMNKY minTBep/keHHs KilieHT ofHOOCIOHO Hece
BIJIMOBIIAJILHICTB 32 3MICT TaKOi oTepartii/ i/ ToKyMeHTY.

Bci OGankiBchki omepariii, yroau, iHII JOKYMEHTHW/IHIIIaTUBH, 3IIMCHEHI B EJICKTPOHHOMY
BUTJISAI, € CJICKTPOHHUMHU JTOKYMEHTaMH 1 TPUPIBHIOIOTHCS 10 TaKWX, IO YKIAAeHI 13
JOIepKAHHSAM IMUCHbMOBOI (POPMHU, 1 HE MOXKYTh OYTH OCKap KeHi uepe3 iX eNeKTPOHHY hopMmy.
Hamanus Knieaty moctyny mo CHO 10 nHe mo306aBnse KiieHTa MOKIMBOCTI OTpHUMaHHS
0aHKIBCHKUX MOCHYT y BimauieHHsx baHky, y T.4. 3 BUKOPUCTAHHSM MarepOBUX PO3PAXYHKOBHUX
JIOKYMEHTIB, 1110 HA/IAIOTHCS Ta ONPAIlbOBYIOTHCS BiIMOBITHO /10 YMOB JIorOBOPIB, YKIaJICHUX MDK
bankom Ta Kiientom.

i ITpaBuina, a Takok BCi 3MIHU J0 HUX 3aTBepuKYIOThC [IpaBninHsam banky, 1X mosjgoeHHS €
000B’s13k0BUMH 110 BUKOHaHHs bankoMm Ta KopuctyBadyem.

Hoctyn no mepexi IHTepHeT, a TakoX BUKOPUCTaHHS TEXHIYHMX 3ac00iB Ta MPOrpaMHOTO
3a0e3neyeHHs, 1o € HeoOX1MHUMU i 3aicHeHHs goctyny 1o Caiity CO IO, He € npeamerom
[IpaBwumn, 1 3a6e3neuyeTbes KitieHTOM caMOCTiiHO 3a HOTO BIacCHUN PaxyHOK.

2. BUBHAYEHHS TEPMIHIB
Buxopucrani B nux [IpaBunax TepMiHU MalOTh HACTYITHI 3HAUCHHS:

ABTeHnTHu(ikaniiini nani — Jlorin Kopucrysaua i [1apons ans Bxony.

ABTOpH3aNisi — TMpolLeaypa OTPUMAaHHS J03BOJy Ha IPOBEJECHHS ollepalii Mo paxyHKY
Kopucrysaua.

Bank — AkuionepHe ToBapuctBo «lnes bank».

Bropo kpeautHux icropiii (nagauai — BKI) — ropunnuna oco6a, BUKIIIOYHOIO TISUTBHICTIO SIKOT €
30ip, 30epiraHHs, BUKOpPHCTaHHS iHopMallii, fka CKiIagae KpeauTHy ictopito. IIpu 1mpomy
JI0JJAaTKOBO HAJa€ IMOCHYry 3 MiATBep/keHHs daHux Kiienra, siki HamaHi KiieHToM B MOMEHT
opopmieHHS TpoAyKTy/mocayrn baHky Ta  sAKuMil  [OTOJKYeEThCS A OTPUMAaHHS
inentudikamiitanx qanux 3 bKI.

AT «loes banky Henapmamenm yugposoeo banxiney
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BaunkiBcbkmii noTouHuii paxynok (PaxyHok) — paxyHoOK, 10 BigkpuBaeTbcs bankom KiieHty
Ha JIOTOBIPHIN OCHOBI /iJIsl 30epiraHHs TpoIel 1 3AIMCHEHHS PO3pPaxXyHKOBO-KAaCOBHX OTeparliii 3a
JOTIOMOTO0 TUIATDKHUX IHCTPYMEHTIB BiIMOBIIHO O YMOB JOTOBOPY Ta BUMOT 3aKOHOJaBCTBA
VYkpainu.

Bpay3zep — mnporpamHe 3a0e3leUeHHs, YCTAHOBIICHE HAa KOMIT'IOTEpi, SIKUM KOPHUCTYETHCS
KopucryBau, mpusHaueHe [uisi TOUIYKY Ta TEperjsiay BeO-CTOPIHOK B Mepexi IHTepHeT
(manpukiaz, Internet Explorer).

Binninenus (B Tomy uncii — [HdopmariiiHo-KOHCYIbTAlIHHIA LIEHTP) — Miapo3ait banky, skuii
MO>Ke OyTH pO3MILLIEHUH 3a MeXaMH HOTro I0pUINYHOI apecy Ta 3A1MCHIOE AISUTbHICTh Ha M1ICTaB1
3aTBEPHKEHOTO YIIOBHOBAKEHUM OpraHoM baHKy MOJI0KeHHSI.

I'enepaTop oqHopa3oBUX HUPPOBUX MAPOJIIB — MPOTPaMHE 3a0€3MEUCHHS, IO TPU3HAYEHE IS
crBopeHHs quHaMiyHuX OTP onepartiii, BctaHoBIIeHe Ha cepBepl baHky.

I'eono3unionyBanHsi TeJie)OHY — IPOIEC BU3HAUCHHS reorpadivHix KOOpAUHAT TenedoHy.
JucranuiiiHe po3nopsizkeHHs paXyHKaMHU — HENOB’si3aH1 31 37iiicHeHHaM KopucryBauem
MIANPUEMHHUIBKOT JISUTBHOCTI OTIepallii 3 pO3MOPsIXKEHHS IPOIIOBUMHU KOLITaMH (TiepeKas KOIITIB
3 OJHOTO paxyHKy Ha IHIHMKA paxyHOK B banky a0o 3a mexi banky, BpaxoBYrOUH MO>KJIMBHMA
PEKUM BUKOPHUCTAHHS PaxyHKIB, IOTAIICHHS KPEOHUTIB TOIIO), IO 3HAXOAATHCS Ha paxyHKax
KopucryBaua, 1 mignucani OTP.

JoroBip 0aHkiBcbKOro BKJIaay — /Ioroip cTpokoBoro 0aHKIBCHKOTO BKJIany (pi3M4HOI ocoOu
yKIaJeHUN Ha BigauieHHl abo 3a momomoroio CJIO IO, a6o JloroBip 0aHKIBCHKOTO BKJIAIy
¢bi3ugHOT 0coOM yKIaZAeHUH Ha BiaauUIeHH1 abo 3a qonomoror. CO I0.

Horosip O — J[loroBip mpo BHKOPHCTAHHS €JIEKTpPOHHOro mianucy KiieHTa Ta akuent
nyonigHoi odpeptu AT «Imes baHk» mpo BUKOpUCTAHHS aHAJIOTa BJIACHOPYYHOTO MIANMUCY Ta
BIITHCKY Me4yaTku baHky.

€nuunii moprana aep:xkaBHUX mocayr «is» (mami — is) — iHbOpMaIlitHO-TEIeKOMYHIKaIliiiHa
CHUCTEMa, SKa OpraHi3aliiHO Ta (PYHKIIOHAJIBHO CKJIAJA€THCS 3 PEECTPY aAMIHICTPATUBHUX
MOCIYT, E€JIEKTPOHHOTrO KabiHery, MooOutbHOTro momatka Ilopramy Jlis, iHIIMX MmiACHCTEM Ta
MIPOrPaMHUX MOJYJIB.

3asiBa HAa nNpUeIHAHHA (TIPUETHAHHS OO MyONiyHOI mpomno3ulii — /loroBopy KOMIIEKCHOTO
O0aHkiBcbKOTO OOCiyroByBaHHs (izuunux ocid AT “Ines bank” — mokymeHT, sikum KitieHT
npueaHyeThes 10 Jlorosopy.

Im’san KopucryBaua (Jlorin) — ynikanbuuii inentudikatop KopucryBaua B CJIO IO, sxum €
MOOUTLHUI HOMEp TenedoHy.

InentudikoBanuii kiaient (Kiienr) — ¢pizuuna ocoba, Kiient banky, momo sikoro bank nposiB
imeHTudikaIfito 3rilH0 HOPMATUBHUX TOKYMEHTIB, KU TUIaHye 0(OPMUTH MPOAyKT banky abo
31 CHIOE 0(OPMIIEHHS TPOAYKTY baHKy.

KanidikoBanuii esexrponnuii minnuc (gani — KEII/ELII) — Bux enekTpoHHOTO MiAMHUCY,
OTPUMAHOTO 3a Pe3yJabTaTOM KPHUIITOrpadiuHOTO NEPeTBOPEHHS HAOOPY EIEKTPOHHMX JaHUX,
SKMH 10A2€ThCA 10 LIbOTO HAbOpy a0 JIOTTYHO 3 HUM MOEIHYETHCS 1 1a€ 3MOT'Y MIATBEPAUTH HOTO
LUTICHICTB Ta ineHTHdikyBaTH ninnucysadya. KEII/ELIT HaknagaeThest 3a JOIOMOT 00 0COOMCTOTO
KJII0Ya Ta MepeBIpseThCs 3a JOINOMOTO0 BIIKPUTOTO KITFOYA.

Koa po3umpenoi peecrpanii (0.KOD) — cykynHICTh JaHUX, IO CTBOPEHa 3acobamu ['enepaTopa
OJIHOPa30BUX JUHaMIYHUX 1UppoBux mnapomiB. O.KOD wHamaetscs KimieHTy mLIIXOM
BignpasnenHs CMC-noBigomiieHHss a00 Oyab-skuil 1HIIUK crocid, Bu3HaueHuid baHkom, Ha
diHaHCOBUI HOMEpP Ta BUKOPUCTOBYETHCS 0JTHOpa3oBo i peectparii B CJO 10.

AT «loes banky Henapmamenm yugposoeo banxiney
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Konrtakt-LlenTp — cTpykrypHumii nigpo3ain banky, mo 3abe3neuye minom1000By, 6e3nepepBHY
nintpuMky KiientiB banky Ta mpuiimMae akTUBHY y4acTh B OOCIYroBYBaHHI iX Yy BiiJajJieHOMY
peXUMI.

KopucryBau — 1ne InentudikoBanmii kimieHtr abo HeinmentudikoBanuit Kii€eHT, SKAH 3a
JOTIOMOTOF0 €JICKTPOHHOTO TIPUCTPOIO0 OTPUMaB MOKIHUBICTh KopuctyBatuch C/1O 10.

Meton po3nizHaBaHHS peajbHOCTI ocodu (mami - Metoa PPO) - meton dortodikcarii ocoou
B PEXKUMIi pealIbHOTO Yacy i3 BUKOPUCTAHHIM aJTOPUTMIB, IO JAIOTh 3MOTY BIIPI3HUTH peasibHy
JIOAMHY BiI penpomykuii y Oyab-sKOMy BHIIAAI 1 30BHIIHOCTI (Hampukian, mnudposa
PETpOIyKIlisi, TPUM, MacKa).

Mobinbuuii nogatok «0O.Bank», «O. Bank 2.0» — nporpamue 3a0e3neueHHs], Tpu3HaYeHe s
poGot Ha cmaprdoHax, IUTaHLIETaX Ta IHIIMX MOOUIBHUX €JIEKTPOHHUX MPHUCTPOSX, 3a
nonomoroto sikoro Kopucrysau iHilitoe, a bank BUKoHye OaHKIBCBKI Oomepariii, BU3HaY€H1 HUMU
[IpaBunamu. bank Mo’ke camOCTIiHO 3MIHIOBAaTH Iepeiiik OaHKIBCHKUX Ollepalliif, BUKOHaHHS
SKUX AocTynHe yepe3 MoOuibHMI noaaTok. MoOutbHMM nonaTok KopuctyBau Mae MOXIMBICTD
3aBaHTAKUTU dYepe3 BIAMOBIAHI CEpBICH, SKI MIATPUMYE oOIlepalliiiHa cucreMa MOOUIbHOTO
npuctpoto. KimieHT nmpu 3aBaHTa)k€HHI MOOUILHOTO JOJATKy CaMOCTIMHO 3A1HCHIOE BHOIp MK
«0O.Bank» ta «O. Bank 2.0» Ha migcraBi OIMCOBOI YaCTUHHM IIIJ Yac 3aBaHTAKEHHSI MOOUILHOTO
noaatky B Mepexi intepaet (Google Play,App Store).

MIIC — mixHapoaui mnatixai cuctemu VISA Incorporated i MasterCard Worldwide.

HBY - Hamionansuuit bank Ykpainu.

Heraiino — HalKOpOTIIMH CTPOK NPOTATOM poOOYOro MAHSA, y SKUH MalOTh 3A1HCHIOBATHCA
(BimOyBaTwmcs) BIAIMOBIMHI /Iii, 3 MOMEHTY HACTAHHS TIICTaB IS iX 3/MiHCHEHHS.
HeinentudgikoBanuii kiieHT — iznyna ocoba, Mmoo sikoi bank He MpoBOAMB 1ACHTH(IKAIIITO.
MMapoas pias Bxoay (Tyt i gaai — “Ilapoas”) — mapons KopucryBaua, mo pazom 3 ImeHem
KopucryBaua (JIorinom) BukopuctoByetbest st Bxoay B C/LO 10. Jlns MoOutbHOTO 10AaTKy
3aMiCTh TApOJII0 MOKE BUKOPHCTOBYBATHCS BimOMTOK manbiiss Touch ID abo mudposwuii o6pa3
o6mmyust Face ID un Ko noctymy 3a HassBHOCTI TEXHIYHOT MOXKJIMBOCTI MOOLTHHOTO TIPUCTPOIO.
IlapTHep — (iHaHCcOBa KOMIIaHisA, ska Hajae baHKy MOCIyru i3 3AIMCHEHHS TUIATEKIB
KopucryBauam 3 BnacHux paxyHkiB B banky Ha kopucts [IpoBaiinepis Ta miaTbkHOT KapTKu Oyab-
SKUX OaHKIB YKpaiHH.

IIpoBaiinepu — ropuau4Hi ocoOu, pe3uaeHTH YKpainu, 3 skumu [lapTHep ykiiaB BiImoBimHI
JIOTOBOPH TPO TepeKa3 KOIITIB Ha paXyHKH aOOHEHTIB.

Caiit banky — odiuiiinuii caiit banky B Mmepesxi InrepHer. Anmpeca caiity: Www.ideabank.ua
Caiit NMPOAYKTY MooinbHui I0JATOK «0.Bank», «0. Bank 2.0» -
https://obank.com.ua/uk/home

Caiit C1O 10 — caiiT B Mepexi [HTepHeT, 1110 HAIeKUTh Ta MATpUMYEThCsl bBaHKkOM 11 HaaHHA
Knienram nocryny B CJ10 IO.

Cucrema aucranuiiinoro oociayropyBanis «Idea Online» (zaai 3a tekcrom — «CIO 10») —
MPOrPaMHO-TEXHIUHUNA KOMIUIEKC, [0 HaJa€ MOXIIMUBICTh KOPUCTYyBayaM OTPHUMYBATH
iHbopMaLito To iX paxyHKax 1 MPOAYKTaxX, Ta 3AIMCHIOBATH AMCTAHIIAHE PO3MOPSIKEHHS
komTamu Ha paxyHkax. C/1O IO Bximouae B cebe MobinbHU noaatok «O.Bank» ta «O. Bank 2.0»
ta WEB-Bepcito CJ1O 10.

CMC-noBigomJjieHHsI — TEXHOJOTiA, IO JO3BOJIAE€ BIANPABIATH Ta OTPUMYBATH TEKCTOBI
MOBIIOMJIEHHS 32 JOTIOMOTOI0 MOCIYT OfepaTopa MOOUTHLHOTO 3B’A3KY, HASBHOCTI BiMOBIIHOTO
3ac00y MOOUIBHOTO 3B’SI3KYy (30KpeMa, MOOUIBHOTO (cOTOBOro) TenedoHy), abo 3a 10MOMOIO0
Oynp-sikux iHmMX MoOuTbHUX Ta WEB nonatkiB (30kpema, aje He BUKIIOYHO Viber Ta iHmIi, 3a
YMOBH NPUAHSATTS PillIeHHs YIIOBHOBaXXEHUM KoJierianbHuM opranoMm AT «lnest banky).
Tenedonu uionodosoi kiaienreskoi minrpumkn: 0 800 505 203, 0 800 50 20 30, +38 0342 55
87 62 (Takox A7s A3BIHKIB 13-32 KOPJIOHY).

AT «loes banky Henapmamenm yugposoeo banxiney
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Yroga — VYroma npo Bimkpurtsa Kpemutnoi uninii, obciayroByBanHs KpeautHoi kaptu Ta
CTpaxyBaHHS, sIKa Ji€ 3TiIHO 3 yMOBaMH J{oroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHS
¢3uunnx ocid AT “Ines bank™.

®dinancoBuii HoMep — Homep MoOuTeHOTO Tenedony KiieHTa ykpaiHCBKHX oOmepaTopiB
MOOUTPHOTO 3B’S3Ky, SKMW 3a3HA4eHWH B 3asBi NpO MNPHUETHAHHS, [loroBopi Npo HaaaHHA
OaHKiBchKOro Mpoaykry abo Yroai 3 KimienToM abo iHIIKX 3asBax, sKi HajgaHi y BimniineHi /Toukax
nponaxy um 3a jgonomororo CJIO 10 i miarBepmkenuii KitieHTom sik HOMep TenedoHy 3a
JOTIOMOTOI0  SIKOTO MOXK€ TPOBOJAMTHUCS JAWCTaHLiiHa aBTeHTUQIKamis KirienTa, ykimageHHS
NPaBOYMHIB, OOCIyrOBYyBaHHs, MiATBEP/UKECHHs (iHaHCOBUX omepauiii (OTP), moBimOMIICHHS
PO3MIpy MPOCTPOUEHOT 3a00PTOBAHOCTI, HEYCTOMKHU Ta IHIINX IJIATEXKIB.

Yar-60T - QUCTAHIIHUN KaHaAll OOCIYrOBYBaHHS, IO JO3BOJISIE B PEXHUMI PEabHOTO Yacy
3IIMCHIOBATH OOMIH MHUTTEBHUMHM MOBiZOMJIEeHHSIMH MDK KiieHTom Ta baHkom, a TakoXk Mae
JOCTYITHUI cepBic (OMIIil0), 110 Hagae MoxJIHBiCTh KitieHTy oTpumaru psin nociyr (Sender, Viber)
H.

Hlkinause nporpamue 3ade3nedyenns (Root, Jailbreak - akaynrwu i 1.1.) — crierianpHuil akayHT
B onepatiiHux cucremax Android Ta 1OS BiANOBITHO, BIACHUK SKOTO Ma€ MPaBO Ha BUKOHAHHS
Bcix 6e3 BUHATKY onepauiil. [Ipu BctaHoBneHH1 ROOt-akayHTy, HeNiEeH31iH1 10AaTKH OTPUMYIOTh
noctyn 1o iHopmanii KopucryBaua (B T.4. meperiisij, 3UMTYBaHHA 1 BiANIpaBKa JOKYMEHTIB,
CMC-nioBiIOMJIECHB 1 T.11.).

Bank ID - cucrema BanklD HartionaisHoro 0aHKy — HaI[lOHaJbHA CHCTEMa EJICKTPOHHOT
TUCTAaHLIWHOT 1eHTUdiKallli, sfka BUKOHYe (yHKuii oOmikoBoi 1 3abe3nedye 3/1iICHEHHS
€JIEKTPOHHOI AUCTAaHIINHOT i1eHTHdiIKalii (I3UUHUX 0CI0 HUISIXOM NepeAaBaHHs MEePCOHATbHUX
JTAaHUX KOPHCTYBadiB aOOHEHTOM imeHTH(]iKaTOpoM abOHEHTY — HajaBady MOCIYT, a TaKOX
3MIACHIOE OOJIIK KUTBKOCT1 Ta 00CITY HaJaHUX a0OHEHTaM TOCIHYT 3 €JeKTPOHHOI TUCTAHIIHHOT
ieHTudIKarmii.

WEB-Bepcis — Caiit banky B mepexi [aTepner, gyepes sxuii noctymaa C/O I0O.

Masterpass™ — enexTpoHHUI/IIMDPOBUN TaMmaHelb, KU MPOMOHYE MDKHApPOJHA IUIATDKHA
cuctema MastercardWide, mo6 3abe3nednTH CroKWBavyaM IIBHAKUN TPOIEC OIJIAaTH TOBApIB,
Oe3reyHo 30epirarouu BCi IaH1 IIaTHKHOT KapTKHU.

One Time Password (mami — OTP) — nHaGip mairepHux Ta/ab0 HU(GPOBHX CHMBOJIIB, IO
reHepyerbcsi bankoM Ta Hajacunaetbes KirieHTy Oe3nmocepeHbO Tepen MiATBEPHKEHHIM
BoJieBusiBiIeHHS KitieHTa 3a oromorotro Sms-noBigomieHHs Ha @inancoBuii Homep Kirienra. OTP
CIIYT'y€ JUIsl ATBEPKEHHS BUKIIOYHO OJHIET 1ii (11e MOke OyTH BUpaKeHHS 3r0JId 3 YUMOCh a00
HajaHHs baHKy sIKOTOCh TOPYYeHHS, po3nopskeHHs ). Bei BoneBusBienns Kiienra, 3ailicHeH] B
€JIEKTPOHHOMY BUTJIsiAL 1 miaTBeppkeHi OTP, BBaxkaroThCs TAaKUMHU, 110 BYUMHEH] 13 10IeP>KaHHIM
MUCBEMOBOT (OPMHU, 1 HE MOXKYTh OYTH OCKap>KeHi 4epes iX enekTpoHy popmy. byab-sxuit HoBuit
OTP, nosenenuii KitienTy 3a 1omoMororo SMS-moBigomiieHHs Ha noBigomieHuit Kiieatom banky
®dinancoBuil Homep, Bu3HAeThCs bankoM sk OTP BUKIIIOUHO TPOTSITOM CTPOKY, 3a3HAUYEHOTO
0e3mocepelHbO B SMS-TIOBiqoMIIeHH], sikuM Oyno gocraBieHo OTP. Ilo 3akiHueHHIO CTPOKY,
3a3HAYEHOT0 B SMS-TIOBIIOMJICHHI, JOCTaBieHH UM sms-moBigomieHHsIM OTP BBaxkaeThcs
HeZliiCHUM 1 He TpuiiMaeThcsi bankoM sik minTBepakeHHs HamipiB KimieHTa.

SSL 3axmeT — cucrema KpunrorpagiyHoro 3axucty iHpopmaiii, o 3adbe3neuye mudpyBaHHs Ta
NEepeBIpKy LIUTICHOCTI Ta aBTEHTUYHOCTI AaHuX, mo nepenatorbes Mk CJLO 10 Ta Bpaysepom
KOpHCTYyBaya.

SSL ceprudikar banky — enekTpoHHMH cepTudikar myOmiyHoro kimtoda ao SSL 3axucry,
HajaHuil baHky noBipeHUM cepTU(]IKaLifHUM LEHTPOM, SKUH MiATBEpKye HayexHicTe CalTy
CHO 10 no bauky.

Touch ID - ckaHep BIIOWTKIB TaNbIliB, JaTYUK J03BoJisie KopucTyBauaM MPOBOIMTH
PO30JIOKYBaHHS MPHUCTPOIB, a TaKOX MiATBEppKyBath cBoi aii online \ offline B MoOinsHOMY
NoJaTKy. BukopucroByeTbes i 6ioMeTpu4HOT ABTOpHU3ALLil.

AT «loes banky Henapmamenm yugposoeo banxiney
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Face ID — ckanep o0'emHO-TIpocTOpoBOi (opmMu OONMMYYST JFOJUHHU, CKaHEp JO03BOJISE
KopuctyBauam mpoBOAMTH PO30JIOKYBaHHS MPUCTPOIB, & TaKOX MHiATBEpKyBatu aii online \
offline B Mo06insHOMY n0oaTKy. BUKOpHCTOBY€ETBCS 1151 OiOMETPHYHOT ABTOpH3ALlii.

3. OBOB’SA3KH, TIPABA TA BIAIIOBIJAJIBHICTbD KOPUCTYBAYA TA BAHKY

3.1.  Kopucmysau 300606’a3anuii:
3.1.1.3ab6e3neuntu HegoCTynHICTh Ilapomio i Tperix ocid, B TOMy YMCII 4WICHIB BJIAacHOI CiM’i,
pOJMHH, 30KpeMa He 30epiratu y BigkpuroMy Burisaal [lapons ans Bxony no CO 10 nHa Oynb-

SIKOMY HOCIi (TTanepoBOMY, €JIEKTPOHHOMY TOIIIO).

3.1.1.1. VY Bumaaky mizo3pH 11010 HECAHKI[IOHOBAHOTO J0CTyITy 10 [laposro, a TakoX y BULIAIKY

BTpaTH KOHTPOJIO Haj (PIHAHCOBUM HOMEpOM, ab0 NpH BUSIBJICHHI BUIAJAKIB MPOBEIEHHS IO

paxynky KopucryBaua omnepariiif, 1o He OylIM HUM CaHKIIIOHOBaHI, HEraiHO 3BEPHYTHUCS [0

Konrakt — LlenTpy 3 Bumororo 3abinokyBanHs noctymny 10 CO 10 3a tenedonamu 11101060801

MIATPUMKH, B TOMY YHCJI1 BKa3aHUMU Ha OaHKIBCBHKIN MIIATDKHIN KapTili, emiToBaHiid bankom. Ilpu

3BepHeHHI 1o Tenedony B bank, KopucryBau 30008’ 13aHuii MpoNTH npouenypy ineHTudikaiii ta

pu HEOOX1THOCT1 HajlaT baHKy 1oaaTKOBI BIIOMOCTI TIpo cebe.
3.1.1.2. Jlna po3omokyBanHs/3MiHy ®iHaHcoBOro HOMepy, KirieHTy HEoOXIIHO 3BEpHYTHCS JIO

Bigninenns banky (3 macmoprom abo HIIMM JOKYMEHTOM, IO MIATBEP/KYE 0CO0y) Ta MoaaTH

BIJIMTOBI/IHY 3asIBY 3a BCTaHOBIIEHOIO bankoMm opmoro. KitieHT moromkyeTbes 3 THM, IO PO3yMi€e

BC1 pU3HKH, TIOB'13aH1 3 HEMTOBIJOMJICHHSIM a00 HECBOE€YaCHUM TOBIOMIICHHSIM HUM baHKy 1110710

3mian @inancoBoro HoMepy. KitieHT Hece ycro BiMOBIIaIBHICTD, 10 MOYKE BHHUKHYTH Y 3B S3KY

3 BinnpasnenHsM bankom OTP Ha HeBipHUIT 2060 HenilicHui un BTpadeHnit diHaHCOBUIT HOMED.

3.1.2.Ha nepmry Bumory banky (B Tomy uncii BucTaBieHy 3a gonomoror cucremu CI1O 10) sminuTH

[Tapons ana Bxoxy mo CJIO 10, BigmoBIZaJBHICTH 3a HE3MIHY IMapOJII0 Ha BUMOTY baHKy

nokJanaerbes Ha KiienTa.

3.1.3.Ki1ieHT NMOBWHEH YHUKATH BHUIIQJKIB, y pa3i 3MIHCHEHHS JOCTYIYy 3 HEKOHTPOJIBOBAHMX TOYOK
noctyny g0 CJO 10 3 poboyoro micis (Komm’roTepa, MOOUILHOTO TeledoHy, TOIO0), IO
3HAXOJIUTHCSA ab0 MOXE 3HAXOJIUTHUCH Mo3a KoHTposieM KopucryBaua, 30kpeMa B IpOMaJChKUX

Micsx (kimyou, kade, ToTeni, ToIo), y Apy3iB, Toio, Haaaroun nepesary gocryny g0 CIO IO 3a

JOTIOMOTO0 BJIACHOTO MEPCOHAIILHOTO KOMIT I0TEpa Ta MOOLTBHOTO Tele(oHy.

3.1.4.He nepenaBatu TpeTiM ocobam koHpinenuiiny iHpopmarito mpo CJIO IO (tobto iHdopmariiro,
1o Moxe 3amkoauTu Kopucrysauy ta/a6o banky, 3okpema, 0yap-skuit OTP, Ta/a6o ITapons ns
Bxony B CZ1O 10 Tomo).

3.1.5.Ilepen 3aiiicuennsim noctymy a0 CO 1O nepeBipuTu Ta nepeKkoHATUCH, II0:

a) mpu 3’€HAHHI KOMIT'IOTepa (MOOULIBHOTO Tene(oHy, HOYTOYKY UM IHIIOTO MOPTATHBHOTO
npuctpoto, Touo) Kopucrysaua 3 Caiitom CIIO IO akTuBOBaHO Ta BUKOPUCTOBYEThCS SSL
3aXHCT;

b) B anmpecHomy psiaky bpaysepa 3a3nauena kopektHa aapeca Caiity CJ1O 10;

c) He nepexomutu Ha aapecy Caiity CJIO 10 3a oTpuMaHUMHU HOCHJIAHHSIMH B €IEKTPOHHUX
JTUCTaX, TEKCTOBUX MOBimomiieHHAX (SMS, Viber Ta iH.), sfiKi HE OUIKyBalM OTPUMATH Ta
0J[pa3y BUIAJSUTE iX.

3.1.6.Y pasi HenoTpuMaHHs (HEBUKOHAHHS) YMOB, BU3HadeHuX 1. 3.1.5. nux [IpaBun He 37iCHIOBATH
noctyn no CJIO IO Ta He 37ilicHIOBaTH MIATBEP/DKEHHS omepauii/aii/nokymenty. Y pasi

BUHUKHEHHS OYb-SIKUX 103D 100 HEJOTPUMaHHS (HEBUKOHAHHSI) YMOB, BU3HaueHuXx 1. 3.1.5.

AT «loes banky Henapmamenm yugposoeo banxiney
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rux [IpaBui, a Takox y pasi HagaxokeHHs 10 KopucTtyBaya 3anuTy Bif Oyib-sk0i 0coOu (B TOMY
yrcii Big banky 3aranom abo Bij okpeMoro npamiBHuka banky) mo10 po3kpurTs (IOBiIOMIICHHS,
nepenaui Tomo) KopucryBauem: Ilapomro mis Bxony, ta/abo OTP, mosimomutu mpo me bank,
3BepHyBIIHCH 70 KoHTakT — LlenTpy 3a Tenedonamu 11i101000B01 MiATPUMKH.

3.1.7. 3nilicHtoBatr orutaty mociyr 3 HamauHs gocrymy g0 CIO 10 (sxmo me nependaueno Tapudamu

banky), a Takox 37iiicHIOBaTH oruiaTy O0aHKIBCBKHMX TOCIYT, HajaHux 3a nomomororo CJIO 10
BIJIMOBIJTHO 10 YUHHUX, HA MOMEHT HaJaHHs baHkoM BinmoBigHO1 6aHKiBChKOT ociayru, Tapudis
banky. Vxmamanusm JloroBopy KopucryBau Oe3BigkimmuHO gopydae, a baHk Mae mpaBo
3MIIICHIOBATH CIIMCaHHS TPOMIOBUX KOMITIB 3 paxyHKy KopucTyBaya B paxyHOK OIUTaTH JOCTYITY
no CHO 10 Tta/abo namanux 3a gonomoror CJIO IO 6aHKIBCHKHMX MOCIHYT, 32 BHUKIIOYEHHSIM
paxyHKIB CTpPOKOBMX BKJIaAiB (zeno3uTiB). CnoucanHs kowTiB 3 paxyHKy Kopucrysaua
3MIIICHIOETHCS. BUKITIOYHO B Pa3i HAasBHOCTI HA TAaKOMY PaxyHKY CYMH, JOCTaTHBOI /ISl OTUIATH
HaJaHo1 baHKoM mociyru.

3.1.8.Ha Bumory banky Hajgath HaJle:KHUM YHHOM O(OpPMIICHI JAOKYMEHTH Ha TMiATBEPIUKCHHS

omepalii/aii/ ToKyMeHTYy, 1110 Tonepeaaso 0ynu nepenani KopucryBauem 1o banky 3a moomMororo
CHO 10, a Takox HamaTd JOJATKOBY IH(POPMAIIIO Ta BIAMOBIAHI JOKYMEHTH MO0 OTEparlii
Kopucrysaua.

3.1.9. 11 HaNeKHOTO OTPUMAHHSA IMOCIYr 3a J[OrOBOpOM CBO€YACHO BCTAHOBIIFOBATH JIOCTYITHI

OHOBJICHHSI ~ OTIEpaIlifHOI CHUCTEMH 1 JOJATKIB Ha CBOEMY TeleoHI/mpUcTpoi, 10
BHUKOPHUCTOBYEThCS JuIsi  TiagkatodeHHs Tenedony Kiienta m0 MoOUIBHOTO — J0JaTKY.
BuxopuctoByBatn Ha TenaedOHI/TPUCTPOi, IO BUKOPUCTOBYETHCS YIS MITKIIOUCHHS TelIePOoHY
Kitienta a60 BUKOPUCTOBYBAaHOMY TSI TIIKITIOUEHHS 0 CUCTeMH MOOUTRHOTO I0aTKy CyJacHe
AHTUBIPYCHE TporpamMHe 3a0e3MeYeHHs 1 CBOEYACHO BCTAHOBIIIOBATH HAa HBOTO OHOBJICHHS
aHTUBIpyCHUX 0a3. OOmagHaHHS Ta TMpOrpaMHe 3a0€3MeUYeHHsS, 10 BHUKOPHCTOBYIOTHCS
KopucryBauem mist 3npivicaennst noctyny ao CHO 10 mae BiamoBimatu Bumoram banky, 110
Bkasani y Jlonatky 1 no nux Ipasun.

3.1.10. HeyxunpHO JOTPUMYBATHUCH IHIIUX MOJIOKEHb Ta BUMOT X [IpaBui.

3.2.

3.2.1.

3.2.2.

3.2.3.

bank 30006’a3yemuca:

3abe3neuyBaru noctynHicTh Cality CI1O IO B mepexi [nTepHeT, a Takox pynkmionyBanus CI1O
10 BignosigHo 10 1ux [IpaBmi.

3abesneuyBatu poboty CHO IO mo muppoBaHOMy MPOTOKOJIOBI 13 BCTAHOBIEHHSIM HAJaHOTO
uentpom ceprudikanii SSL ceprudikary na Caiiti C/O IO.

[IpuitmaTtu 10 BUKOHAHHS Ta BUKOHYBATH omnepaiii/aii/nokymentu Kopucrysaya, minnucani OTP
(y Bumazky ioro HeoOxinHOCTi), ohopmieHi Ta HaaaHi KopucTyBauem BIAMOBIIHO O YMOB ITUX
[IpaBun Ta YMHHOTO 3aKOHOJABCTBA YKpaiHu. MexaHi3M oTpumaHHs 3roau Bin Kiienrta 3
BUKopuctanHaM dinancosoro Homepy 1 OTP nactynHuii:

a) bank renepye OTP i Bignpasise ioro Kiienty Ha ®iHaHCOBHUiI HOMep 3 3a3HAYCHHSIM
iH(opmaii, sika Oyne iM MiaTBepIKyBaTUC.

b) V pasi 3rogu, Kiient nepenae orpumanuii OTP Banky 1UIsXoM #HOro BBEICHHS Ha
Bignosiguuii 3armut CJO 10.

C) V pasi skmo DiHAHCOBUI HOMEp 3apeecTpOBaHMi 1 30ira€Thcst 3 HOMEPOM TeledoHy
Knienta, BBaxkaeTncs, mo KiieHT npuiiHsaB 3ampornoHoBaHi yMoBU. CTOPOHHU BHU3HAIOTH
cunisnaginag OTP, simnpasnenoro Ha ®inancoBuit Homep Ta otpumanoro Bix CJIO 10
3roaoro KiieHTa mpuitHATTS 3alpONIOHOBAHUX YMOB.

AT «loes banky Henapmamenm yugposoeo banxiney
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VY Bumajaky 3MiHH YMOB Ta/a00 MOpPsAKY HajaHHS OaHKIBCbKHX mociyr 3a gonomororo C/1O IO,
Bu3HaYeHux uumu [IpaBunamu, noBinomutu npo 1e Kopucrysaua He mizHime, Hix 3a 10 (necars)
KaJCHJapHUX [JHIB 10 HaOpaHHS YMHHOCTI HOBOI pemakuii [IpaBui HUIAXOM pPO3MILICHHS
BignoBigHoro moimomusieHHs Ha Caiiti CJO 10, ma Caiiti banky, y Bigminennsx banky.
IHimiroroun Oye-sKy onepaiito 3a gornomororo CJO 10 micns HabpaHHS YUHHOCTI HOBOT peaKIrii
mux [IpaBmi, KopucryBau miaTBepIUKYe, IO BiH O3HAHOMHBCS, YITKO YCBIOMHB Ta IIUIKOM
MIOTOJTUBCS 3 TaKOIO penakiieto [IpaBui Ta mpuitHsB iX 10 BUKOHAHHS.

30epiraTé TaEMHHUIIO MO0 omepariii KopucryBadya Ta HamaBaTd BIIOMOCTI MO HHX TPETIM
oco0aM TUTBKU Y BUIAJIKAX, TIEpe10auyeHNX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHHu.

Kopucmyeau mae npaso:

3niiicHioBatu foctyn A0 CJ1O 10 B Oynp-axuiil yac 3a BIacHUM OaxkaHHSAM 24 TOJUHU Ha 100y 7
JIHIB Ha THKJIEHb, 32 BUKIIIOUEHHSIM MEPIoIB IPOBECHHS PErIaMeHTHUX pooiT bankom, mpo sxi
bank 3000B’s3aHuit moBimomuTH KopucTyBauiB 3a3janeriib BIANOBIIHUM OTOJIOLIEHHSM Ha
Caiiti banky Ta Ha Caiiti CHO 10.

B Oynp-sikuii gac 3a Bi1acHUM Oa)kaHHSM 1 Ha BiIacHUM po3cyn 3MiHuTH [lapons g Bxoay B CZ1O
10. bynp-saxuit HoBuit [Tapons mig Bxoxy B CJ1O 10 mae BianoBigatu Bumoram 1ux Ilpasumn 1o
napoutiB Ha BXix g0 CJIO 10, sxi 3a3naueni B Jogatky 1 nux I[Ipasu.

®dopmyBatu, miareepxyBaT 3a qonomoroto CIO 10 omepartii/aii/ tokyMeHTy Ta BUMaraTe Bij
banky ix BUKOHaHHS BinoBiIHO 10 yMOB JloroBopy, [IpaBui Ta iHIIMX JOTOBOPIB, YKIAJEHHUX
Mibk bankom Ta KopucryBauem, miomo BIZKpUTTS Ta OOCIYrOBYBaHHsSI MOTOYHHUX PaxyHKIB,
PO3MIIIIEHHsT BKJIAJIIB (JCTO3UTIB), HaJIaHHS KPEIUTIB TOIIO, 13 3aCTOCYBAHHSM IOJIOKEHb ITUX
[IpaBun, Ta IHmMMX HOPMAaTHBHUX JOKYMEHTIB baHKy, 10 BHW3Ha4YeHI Ta 3aTBEpPKEHI
BianoBimHuMu Pimennsmu [lpaBninas baHky, a Takok BIIMOBIIHO A0 YMHHOTO 3aKOHOJABCTBA
VYkpainu.

3a BracHUM OakaHHsAM 3MIHUTH DiHAHCOBUU HOMEp, BU3HaueHUW KopucryBaduem mpu HaslaHHI
romy noctymy g0 CHO IO, Biamosinuo mo m. 3.1.1.1. ux [IpaBu.

B Oynap-sikuii 9ac 3a BJIaCHOKO IHIIIATHBOKO 3a0JI0KyBaTH (TMM4YacoBO) Hajanuii KopucryBauy
noctyn no CIHO 10. Hnsa OmokyBanns pgocryny g0 CJIO 10 KopuctyBau mnoBUHEH
3arenedonyBatu 10 Konrtakt — LlenTpy 32 Tenedonamu 11u10,1000BO1 MiATPUMKHA a00 3BEPHYTHCS
no Bigminenns banky (B yac, ko Binninenns banky npaiioe).

3a BiacHOIO iHiIiaTHBOIO po3ipBaTh JloroBip, Ha mijacrtaBi sikoro KopucrtyBauy Oysino HamgaHO
Hoctyn no CHO 10, 3 norpumaHHSM TOpsAAKy, MependadeHoro Ttakum JloroBopom Ta
MOBiAOMUBIIY baHk po mpuyuHM po3ipBanHs [Jorosopy.

bauk mae npago:
Ha Buxonanus 3000B’a3aHb KopucryBaua 3a JloroBopoM 3aifiCHIOBAaTH JOTOBIpHE CHUCAHHS
IPOIIOBUX KOIWITIB 3 paxyHKiB KopucrtyBaua BianoBigHo 10 ymoB [lorosopy, [IpaBun Ta iHmmx
JIOTOBOPIB, ykiaaeHux Mik bankom ta KopucryBauem, 1070 BIZKPUTTS Ta OOCIyrOBYBaHHS
MOTOYHUX paxyHKIB, PO3MIIIEHHs BKJIAIIB (JAEMO3UTIB), HAJaHHA KpPEAWUTIB TOIO, 13
3aCTOCYBAaHHSAM IOJIOKeHb 1uX [IpaBui, Ta IHIIMX HOPMAaTHBHMX JOKyMEHTIB baHky, 110
BHU3HAUECHI Ta 3aTBepkeH1 BinnoBigaumu Pimenusmu [Ipasninnsa banky, a Takox BiIMIOBITHO /10
YUHHOTO 3aKOHOJAaBCTBA YKpaiHH.
Bigmosutu KopuctyBauy y mpuiiomi Ta/abo BUKOHAaHHI Omeparii/iii/TJOKyMeHTy Yy HacTYIHHUX
BUIIAIKAX:

a) y pasi HemocraTHOCTI Ha Paxynky KopucryBaua, 3 SKOTO 31IiICHIOETHCS TTepeKa3 KOIITIB,
CYMH KOILTIB, HEOOX1IHOT IIsl 3A1HCHEHHS 1epeka3y Ta/abo cyMu, HEOOXiIHOT ISl CIIIaTh
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KOMICI{HOT BHHArOpou 3a 3iiCHEHHsI Takoi onepaii (skuio e nepeadayeno Tapudamu banky,
YUHHUMH HA MOMEHT BUKOHAHHS OTIeparlii/1ii/ ToKyMeHTYy);

b) y pa3i HeBimMOBiZHOCTI omepauil/Iii/IOKyMEHTy YMHHOMY 3aKOHOJABCTBY YKpaiHW,
ymoBaMm JloroBopy, IlpaBui Ta iHmmMX noroBopiB, ykinaneHux Mk bankom ta KopucryBadem,
IOZ0 BIAKPUTTS Ta OOCIYrOBYBaHHS NMOTOYHHMX PAXyHKiB, PO3MIIIEHHS BKJIAAIB (IETO3MUTIB),
HA/IaHHS KPEIWTIB TOMIO, 13 3aCTOCYBAaHHSAM MOJIOXKEHb IUX [lpaBmi, Ta iHIIMX HOPMATHBHHUX
NOKyMeHTiB baHKy, 10 BU3Ha4eHi Ta 3aTBepUKeHI BianoBigauMu Pimenusmu [lpasminas banky,
a TaKoXX BIJIOBIAHO /10 YUHHOTO 3aKOHO/IaBCTBA YKpaiHH;

C) y pasi, SIKIIIO OTepartist/Iist/ TOKyMEHT repeadadae 31iHCHEHHs orepallii, y4aCHUKOM a0o
BHUTOJIO0JICP)KYBAUEM 3a SKOIO € 0c00a, SIKy BKIIOUEHO [0 TEepeNiky oci0, TOoB'I3aHuX 13
3MIHCHEHHSIM TEPOPUCTUYHOT ISITHHOCTI;

d) y pasi, skimo omnepartist/Iist/ TOKyMeHT Tiepeadadae mnepekas KOIITIB, 3TIHCHEHHS SKOTO
3a00pOHEHO YNHHUM 3aKOHOJABCTBOM YKpaiHu (30Kpema Ha KOPHUCTb OCI0, sIKI HE MaIOTh MPaBO
Oyt oTpuMyBayamu KoTiB Bij KopucryBaua To1o);

€) y pasi, fAKIIO ofeparlis M0 3IIHCHIOETHCS KOPUCTYBAYeM IIAra€ 000B’SI3KOBOMY
KOHTpOJIIO (hiHAHCOBOTO MOHITOpPHHTY 1 KilieHTOM He HajgaHl BIANMOBITHI JOKYMEHTH IS i
MIATBEPIKCHHS;

f) skmio cyma nepeka3sy Oinblia JTiMiTiB, 1110 BcTanoBieHHi HBY, 3akoHomaBcTBoM Ykpainu
Ta MIIC;

g) y pa3si, skmo y banky BUHHKa€ CyMHIB CTOCOBHO TOro, 1o KopucryBau BHCTYIA€ Bi
BJIACHOTO 1IMEHI Ta BJIacHOpydY miaTBepmkye ab6o BBoauTth OTP gns  BukoHaHHS
omeparii/mii/A0OKyMeHTy;

h) y pasi HasBHOCTI apemTiB paxyHky KoprcTyBada Ta iHIIHX OOproBux 3000B’s13aHb.
3abnmokyBaru noctyn KopucryBaua no CJ1O 10 y pa3i HactanHs Oyab-sSKOi 3 HACTYITHUX YMOB Ta
yMOB, 3a3Ha4yeHuX B 1.5.3 Jlomatky 1 rux [IpaBwt:

a) smiicnends KopucryBaueM Jiif, 1m0 nepemko pkaoTh Bukopuctanaio CJIO 10 inmmMu
KopucryBauamu;

b) masBHOCTI 3a60proBanocti KopucryBaya 3a mociayru baHky (KOMICIHHOT BHHArOpOIu
TOIIO);

C) Ha migcTaBi 3asBu/TenedoHHoro 3BepHeHHs KoprcTyBaua,

d) sk npeBeHTHBHMIA 3axim, MpH Mmigo3pi, MmO € Hebe3meka, MmO OOMIKOBHU 3allUC €
CKOMIIPOMETOBaHO ab0 MoO)ke OyTH CKOMIIPOMETOBAHO Ta/ab0o OOJIKOBHIl 3amuc Moxe OyTu
BUKOPUCTaHMM y UUIAX IaxpaiictBa. [lane OjoKyBaHHS JOCTymy He MOTpeOye MOnepeaHboro
noBigoMieHHs/moroxeHHs: Kopucrtysaya;

€) mus mpoBedeHHs NpodiTakTHYHUX PoOiT, mpo sKi baHk 3000B’sA3aHHUIl MMOBIIOMHTH
KopucryBaua 3a3ganerinp BinnoBigaum orojomieHHsM Ha Caiiti banky Ta na Caiiti C[1O 10;

f) npu HamxoKEHHI JOKYMEHTIB Bif JEpXKaBHUX OpraHiB, IM0 € MiJACTaBOIO IS
HaKJIaJlaHHA apemTy Ha Koty Kiienra;

Q) 3xiificHeHHsT (piHAHCOBUX oOIlepamiii MIOA0 SKUX € MiIo3pa, IO BOHU MOXYTh OyTH
OB’ sI3aHHI 3 JieTanizailiero (BiIMUBaHHSM KOIITIB);

h) B pasi BuHuKHEeHHS y BaHKy 3a pe3y/ibTaTaMyd MOHITOPHHTY MOTHBOBAHHX ITi103p 11010
Bukopuctanas CIO IO ans nmpoBeneHHs He3aKOHHUX Ta/ab0 HecaHKIioHOBaHUX KopucTyBauem
omepailiii Ta/abo AiTBHOCTI;

1) y pasi HeHamanHs KirieHTOM NOKyMeHTIB i Bimomocreil, siki BuTpeOye bank 3 MeToro
BUKOHAHHS BUMOT 3aKOHOJABCTBa Y KpaiHu.
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KontpomoBati BukoHaHHs ymMoB JloroBopy, IIpaBun Ta IHIIMX AOTOBOPIB, YKIAACHHX MK
bankom Ta KopucryBauem, w0100 BIiIKpPUTTS Ta OOCITYroBYBaHHS IIOTOYHHMX PpaxyHKIB,
PO3MIIIIEHHSI BKJIAJIB (JICMO3MTIB), HAJJAHHSA KPEAWTIB, TOMIO, 13 3aCTOCYBaHHSIM MOJOXKEHb IIHX
[IpaBun, Ta IHIIMX HOPMATUBHUX JOKYMEHTIB baHKy, M0 BH3HA4eHI Ta 3aTBEP/KEHI
BignoBigauMu Pimennsmu [IpaBninas banky, a TakoX BIINOBIAHO A0 YHHHOTO 3aKOHOIABCTBA
VYkpaiHu.

3niticatoBatu MoepHizaitito CJIO 10 Tta/abo BipoBaKyBaTH ii OUTBIIT JOCKOHATI BEpCii.
3niiicaroBatn TuM4acoBy 3ynuHKy CHO 10 mis mpoBeneHHs mpodiIakTHYHUX poOIT, TPo sKi
bank 30008’ s13aHnit moBigomutu KopucryBaya 3a3aneriip BIAMOBIIHUM oroJioleHHsM Ha CaiTi
banky Ta na Caitri C/10O I10.

[IpoBoguT omeparnii 3riiHo PernameHTy 3apaxyBaHHS KOLITIB Ha KapTKOBI paxyHKd Ta
MOTalIEeHHS KPEIUTHUX JIIMITIB, SIKUM 3HaX0qUThCs Ha odiniiiHoMy Caiiti banky.

Bumaratn y mnepen0adueHMX UYHMHHHM 3aKOHOJABCTBOM YKpAaiHM BWITaJKaxX HaJaHHS
KopucryBauem nonatkoBoi iHpopMalii Ta BIAMOBIIHUX JOKYMEHTIB IIOJO OIeparii
Kopucrysaua.

3a BJIaCHOIO 1HILIaTHBOIO Ta Ha BJIACHUM po3cya 3MIHUTH 11 [IpaBuia 3a yMOBUM MOBIOMIIEHHS
KopucryBaua nuisixom posmimensst Takoi penakiiii Ha Caitri CJ1O 10, ma Odiriinomy Caiiti
banky, y Bigninennsx banky. [HiniroBanHsM Oynb-skoi onepaitii 3a gonomoroto CJIO IO micns
HaOpaHHs YUHHOCTI HOBO1 penakuii uux [Ipasun KopuctyBau miarBepaxye cBo€ 03HaOMIIEHHS
Ta MOTODKEHHS 3 TAaKOI0 penakiiero [IpaBun Ta mpuiHATTS ii 10 BUKOHAHHS.

Bumararu Bin KopucryBava omnatu nocnyr 3rigao Tapudis banky ta ymor Jloroopy.

3 MeToro 3amobOiraHHs MaxpaiChKUX Ta PU3HUKOBHX OaHKIBChKHX omepamiid Kiienta, bank mae
mpaBo mpoTaroM TepMiHy aii JloroBopy BcraHoBmoBatH ['eomosuilionyBaHHsS TeneoHy
Kiienta/ynoBaoBaxkenoi ocoobu Kirienra, dinancoBuit Homep sikoro BkazaHui y Jloromopi, a
TaKOX BUKOPUCTOBYBATH 1HOPMAaILito Mpo Miciie3HaxoxeHHs KirieHTa / yrmoBHOBaXkeHOT 0coOun
Kiienra, otpumanoi bankom Ha mincraBi ['eomosunionyBaHHs TenedoHy. Y BHUIAIKY
HEMOXJITMBOCTI MIATBEPKEHHS JIETITUMHOCTI omnepailii, baHk Mae rmpaBo 0OMEXXHTH TTPOBEICHHS
onepariid Kiienra.

bank Mae mpaBo Ha 4Yac BCTAHOBJICHHS IPABOMIPHOCTI mepekasy (mepekasiB) 3yNMHHITH
3apaxyBaHHS KOIITIB Ha paxyHOk KiieHTa y pa3i Hagxo/uKeHHs Biax OaHKy-iHimiaTopa
MOB1IOMJICHHS PO HEHAJICKHUHN NepeKa3 KOIITIB.

3a HeBUKOHAaHHs a00 HEHalle)KHE BUKOJICHAHHS CBOiX 3000B's3aHb, nependaueHux JloroBopowm,
uumu  [lpaBunamu, bank Ta KopucryBau HeCyTh BIANOBIJANBHICT 3TiAHO 3 UYWHHUM
3aKOHOJIaBCTBOM Y KpaiHWU.

KopucrtyBau Hece yci pU3UKHU Ta BIANOBINANBHICTh:

- moB's3aHy 3 po3srosomeHHsaM [lapomro s Bxoay B CZ1O 10, OTP, cexperHoi iHbopMartii,
sIKa BUKOPUCTOBYeEThCS Ul BimHOBIeHHs [lapomo mns Bxoxy mo cucremu CHO 10, a
TakoK OyJb-sKO1 iH(pOpMaIllii Ipo CBOI paXyHKH, L0 € OAHKIBCBKOIO Ta€EMHHIICIO, TPU
3nificHenHi nocryny 10 CO IO He 3 B1acHOTO KOMII 10oTepa ab0 MOOUTEHOTO TenedoHy;

- moB's3aHy 31 3aificHeHHs goctyny go CJO IO dyepe3d poGoue Mmicie (koM 'roTep,
MOOLUTBHUH TenedoH TOIIO), M0 HeoOMagHaHe 3ac00aMH aHTU-BIPYCHOTO Ta MEPEKEBOTO
3aXMCTy, @ TAaKOK Yepe3 He OHOBJIEHE JI0 OCTaHHBOI BepcCii MPOrpaMHOro 3abe3nedeHHs
poGoyoro mictsg y1 MoOUTBHOTO T0JaTKY;

- MOB'SI3aHy 3 BUKOpUCTaHHAM Juid goctymy a0 CJ1O 10 He3zaxuieHux Ta myOaiuHUuX Mepex
Wi-Fi;
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- 3a mposeneni omepauii B C/IO 10 B MobinkHOMY A0AATKY, SIKUHI BCTaHOBJIEHO Ha
MOOLTbHUI MPUCTPiii 3 HasiBHICTIO LLIKimmuBOTrO porpaMue 3abe3nevyeHHsl.

KopucryBau ycBioMITIOE BCi pU3UKH, TIOB’s3aH1 3 BAKOPUCTAHHSIM TPETIMH 0COOaMU MOOUTEHOTO
teneoHy kiieHta abo @iHaHCOBOTO HOMEPY TenedoHy uepe3 HOro KpagaibKKy abo CTBOpEHHS
nyonikaty CIM-kaptu @iHaHCOBOTO HOMEPY TeIeOHY.
bank ne nece gionogioanvnocmi:
VY pasi BukopucranHs KopuctyBauem mis 3miiicHenHs poctyny mo CAO IO texHiuHUX Ta
IporpaMHHUX 3aco0iB, sIKi He BiamoBimaioTh BuMoram I[lpaBmi, a6o BumHeHHs KopucryBauem
HIMX JTid, 10 He BIAMOBINar0Th BUMoraM [IpaBut.
3a MOMMJIKH, 3aTPUMKH, HEMOKIUBICTH 3a1HcHeHHS! KopuctyBauem noctyny go CHO IO, a Takox
BCl HETaTUBHI1 Hacliku (30uTku, cnpuurHeHi KopucrtyBauy Ta/abo TpeTiM ocobam), 1110 OB’ A3aH1
3:

@) He3aJ0BLILHOIO SAKICTIO OCIYT HagauHs KopuctyBady noctymy 10 Mepexi [HTepHeT Ta
IHIITUX KaHATIB 3B 3Ky, HeoOxiaHuX 1ys kopuctyBanus CJ[O 10;

b) HeHane)KHUM (PYHKI[IOHYBAHHSAM MPOTPAMHOTO 3a0€3IE€UYEHHS, 10 3aCTOCOBYETHCS IS
po6otu 3 CJIO 10, sxmio 3a3HavyeHe MporpaMHe 3a0e3MeueHHs HE BITHOCUTHCA JIO TAaKOTO, IO
HagaeThcsi baakoM BignmoBigHO 10 1uX [IpaBw;

C) HeHaNe)KHUM (DYHKIIIOHYBAaHHSAM HagaHOTO baHKOM MpOTrpamMHOTO 3a0e3MeUYcHHS 3
HE3aJISKHHUX Bi BaHKy pUdnH;

d) Buxopuctanusm CJIO 10 KopuctyBauem 3 nopyiieHHsm nux [IpaBu;

€) HEHAJIC)KHUM aHTHBIPYCHHM Ta/ab0 MEpEeKEeBUM 3aXHCTOM KOMIT toTepa (MOOLTBHOTO
TenedoHy, HOYTOYKY YM IHIIOTO TOPTATUBHOTO MPHUCTPOIO TOIIO), IO BHUKOPUCTOBYETHCS
KopucryBauewm;

f) mecmpasuicTio Ta/ab0 medexramu obmaaHanHs KopucryBaua, Horo HempaBHIBHOTO abo
HECaHKI[I0HOBAHOTO BUKOPHCTAHHS;

g) menagxomkenusmM CMC-noBinomienns KopucryBady uyepe3 Mepexy oreparopa
MOOUTBHOTO 3B 513Ky 3 HE3AJICKHUX Bifl baHKy mpu4uH;

h) BimCyTHOCTi eleKTpomocTavyaHHs, MPUIWHCHHS HAJaHHsS IMOCIyr 3a [UM JIOTOBOPOM
BHACJIJIOK CTUXIMHOTO JIMXa YM il JepKaBHUX OpraHiB abo HIMX (GOPC-MaKOPHUX OOCTaBHH,
0 YHEMOXJIMBIIIOIOTH MOJAJbIle HaJaHHS MOCHyr 3a JloroBOpoM Ta BHUHUKHEHHS IHIIUX
HE3JIe)KHUX BiJ baHKy 00CTaBUH.
3a ymkomkeHHs obnagHaHHs KopucryBaya abo iHdopwmarii, mo 30epiraeTbcs B 00JaHaHHI
KopucryBaua, 3a Oe3neky mnporpamMHOro 3a0e3leyeHHs Ta MEepPCOHAIBHOIO KOMII I0Tepa
KopucryBaua (Mo6u1bHOTO TenedOHY TOIIO) BiJ PI3HOTO POAY BIpYCIiB i IHIIHUX MOLIKOIKEHb.
3a BiIMOBY y IPOBEJICHH1 onepatii/ nii/ rokymenty, mo mianucani OTP, ta napani uepe3 CZO 10,
SKIIO BOHU 3HAXOJSATHCS HE B MEXaX 3aJIMIIKY T'POIIOBUX KOIITIB Ha BIANOBITHOMY pPaxyHKY
KopucryBaua Ta He BiANOBIAAaIOTh BUMOTaM YMHHOTO 3aKOHOJABCTBA YKpaiHH BIIMOBIAHO A0
1n.3.4.2. uux [IpaBu.
3a HeBUKOHaHHS orneparlii/nii/nokymenty KopucryBaua, sikuo Ha PaxyHok Oyno HakiageHO
apemT abo omeparlii mo HboMy Oynu npusynuHeHi KopuctyBauem B mopsiiky, nepeadaueHoMy 0
ymoB JloroBopy, [IpaBui Ta iHIIUX TOTOBOPIB, yKiIaaeHuX Mix bankoM ta KopucryBauewm, 1momao
BIJIKPUTTS Ta OOCIIyTOBYBaHHS paxyHKIB, PO3MIIIEHHsI BKJIa/AIB (JIEMO3UTIB), HAJaHHS KPEIUTIB,
TOIIIO 13 3aCTOCYBAHHSM MOJIOKEHb 1uX [IpaBui Ta IHIIUX HOPMATHUBHUX JOKYMEHTIB baHky, 110
BHU3HAUCHI Ta 3aTBepkeH1 BinnoBigaumu Pimenusmu [IpaBninnsa banky, a Takox BiIMIOBITHO /10
YUHHOT'O 3aKOHOJIABCTBA Y KpaiHH.
3a BUKOHaHHS omeparlii/aii/qokymenty KopucrtyBada, 30kpeMa Ha CIHCAHHS KOIITIB 3 paxyHKY
KopucryBaua, mo Oyau He3akoHHO (HecaHKIIOHOBaHO) odopmiieHi Ta HamaHi no baHky 3a
nonomoroto CHO 10, sikuo OTP € BipHUM.
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3a He (hyHKUIOHYBaHHS Ta/ab0 HEKOPEKTHE (PYHKIIOHYBaHHS 3ac00iB, MPOIYKTIB, MOCIYT, TOILO,
3a pomomoroto skux Kopuctysau 3xilicHioe goctyn qo CJ1O IO, mo 3a6e3medyroThCsl TPETHOIO
croponoto (IIpoBaiinepom mociyr Mepexi [HTepHET, onepaTropoM MOOLTBHOTO 3B’ S3KY TOIIIO).

3a Hacmimku HecBoewyacHoro mnoimomieHHs KopucryBauem banky mpo BTpary (KpamaiKky)
ABTeHTH(IKAIHHIX AaHUX Ta/abo BTpaTH KOHTpodr0 Haj DiHaHCOBUM HOMEPOM, Ha SIKUI
3nificHIOeThCsl  BigmpaBieHHs OTP mpo HEBipHO TpoBeACHI omepamii Ta Mpo crpodu
HECAHKIIIOHOBAHOTO JOCTYITY 110 paxyHKy KopucTyBaua (abo mpo 37iliCHEHHS TaKOTO JOCTYILY),
30KpeMa 3a HaCIIKKA BCiX omeparii, 3aiiiciernx 3a gomomoroo CJIO IO 3 BHKOpHCTaHHIM
ABTeHTH(}IKAIHUX TaHuX Ta/a00 DiHaHCOBUM HOMEPOM, Ha SIKUM 3T1MCHIOETHCS BIITPaBICHHS
OTP no moMeHTy noBioMjeHHs npo 1e banky Ta Bmponosxk | (onHi€T) TOJAMHU 3 MOMEHTY
HA/IXOJPKEHHS JIaHOTO MOBIOMIICHHS 110 baHky.

KopucryBau 3asBisie Ta MOroKyeThesl 3 TUM, 10 onepauii niareepkeri OTP, mo HanaeTbes
KopucryBauy nuisixom CMC-noBigomieHnHss Ha @iHaHCOBUI HOMeEp, Ta nepenaHoro B bank 3a
noniomororo CIIO 1O BBaxaroTbesi omepariisiMu 1HiiioBanuMu ocobucto KopucryBauem, 3a
3/IIHCHEHHS SIKUX BIH HECce MOBHY BIAMOBIJAJIBHICTH 3TAHO 3aKOHY YKpaiHu Ta uux [lpaBun (B
TOMY 4YHuCJIl 3a 30UTKH, 3aBaani banky, iHmmM KopuctyBauam, TpeTiM ocobam, TOIIO).

3.6.10. 3a HeBuKOHaHHSI oreparii/aii/ mokymenTy KopucryBaua, siki Hafgiiinum 10 banky He B OpsKYy,

BCTaHOBJICHOMY ITUMH HpaBI/IJ'IaMI/I.

3.6.11. YV Bumnanky 3MiHH 3aKOHOJABCTBAa YKpaiHW YW MPHUUHSATTS HOBUX 3aKOHIB, IHIIMX HOPMATHBHO

MPaBOBUX aKTiB, sIK1 3MIHIOIOTh UM MPUITHHSIOTH MTPABOBITHOCHHHU, 110 PETYIIOIOTHCA JloroBopom
Ta/abo I[lpaBunamu.

4. TIOPAAOK HAJAHHS JIOCTYITY JO CJIIO IB. 3IIICHEHHS TEPIIIOTO BXOIY

4.1.

A0 CUCTEMHA
Jst orpumanns aoctyny no CJIO 10 KopuctyBau Bukonye mpouenypy peecrparii y C1O 10
BIJINOBIAHO J0 HACTYITHOTO aJITOPUTMY, SIKIIIO BCTAHOBIIIOETHCS:
4.1.1. O.Bank Ta WEB-Bepcin:

a) 3aBaHTaXKye MOOLILHUI J0AaTOK Yepe3 BIAMOBIAHI CEPBiCH, AKi MATPUMYE OlepalliiiHa
cucteMa MOOUTLHOTO TMpHUCTporo abo BinmkpuBae WEB-Bepcito 1 BuOHMpae MeHIO
peecTpariii;

b) B Menro peecrpartii BBoauTh Homep Tenedony (BUKIIOYHO YKPAIHCHKOTO MOOLIBHOTO
omneparopa) B popmati +380XXXXXXXXX;

c) orpumye CMC-noBinomienHs Bix bauky, sike mictuts OTP;

d) BBomuTh y BimmoBimHy Gopmy OTP mis miaTBepKEHHS HAIEKHOCTI MOOUIBHOTO
nomepy KopucryBauy (sikiro CMC- noBiiomieHHs He 0yJI0 OTpUMaHO, TeHEepYe 3aluT
MTOBTOPHO);

e) BBoauTh e-mail KoprcryBaua (He 060B’s13K0BO);

f) BuOMpae cekpeTHe MUTAHHS Ta BIANOBiAb HA HHOTO JUIA BiIHOBICHHS MMapoJis, B pasi
sxio KopucryBau 3a0yB iioro;

g) BBomuth PHOKIIIT,

h) BBoauTs O.KOD;

1) BBOAUTH HOMep nitouoi kaptu AT «Ines banky,

J) ctBOproe ITaponb 3rinHo BUMOT, 3a3HadeHux B Jlomatky 1 nux [IpaBui Ta MOBTOPHO
BBoaMTh Yy BigmosigHe moije CHO IO (sxmo Homep TenedoHy He € yHIKaIbHUM,
KopucryBauy BinoOpakaeTbes iHpopMallis, 10 JaHUI HOMEp YK€ ICHYE).
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VY pasi BBenenns aapecu Caiity CJ1O 10 3 mojaBaHHSIM HA MOYATKY JOMEHHOTO
iMeHi “www” Ta/abo 3a3HaueHHs npotokoiry «http» (3amicTs «https») KopucryBaua Oyne
aBTOMATUYHO nepeaapecoBaHo Ha aapecy Caiity CJ1O 10.

AsromaTtnuHa niepeanpecairis KopucryBaua na anpecy Caiity CJ1O 10 He 3BinbHSE
KopucryBaua Big 3000B’s3aHHS 3MIHCHIOBATH BCl TEpEeBIpKH, NependadeHi LUMHU
[IpaBunamu nepen 3aificaenssm goctyiy 1o CJ1O IO.

4.1.2. 0O.Bank 2.0:

a. 3aBaHTaxXye MoOUIbHUI A0JAaTOK Yepe3 BIAMOBIIHI CEPBICH, K1 MIATPUMYE olepalliiiHa
cucTeMa MOOUTBHOTO MPUCTPOIO;

b. B meHro peectpaiiii BBoguth Homep TenedoHy (BHKIIOUYHO YKPaiHCHKOTO MOOLTEHOTO
omneparopa) B popmati +380XXXXXXXXX;

c. orpumye CMC-noBinomiienns Bia banky, sxe mictuts OTP;

d. BBOmUTH y BimmoBimHy Gopmy OTP mis miaTBepKEHHS HAIEKHOCTI MOOUIBHOTO
Homepy KopucryBauy (sikiro CMC-noBimomiieHHsT He OyJI0 OTpUMaHO, TEHEPYE 3aIUT
MTOBTOPHO);

€. TPOXOIWTH aBTOpm3amito B [lis UIs HagaHHS TEPCOHAIBHUX JAHWX Ta MPOBEICHHS
i1eHTudikaii.

f. mpoxomutk Bignaneny inentudikaiito Ta Bepudikamiro Kimieara Meromom PPO, sikio
pe3ynbTaTH ycmimHi Bin0yBaeThes mianucanns Jlororopy /1O, Yroau ta aBTomMmatndHa
npuB’si3ka nudposoi O.Kaprtku.

Y Bunmaaky, SKOI0 TPOXO/DKEHHS BiamaneHoi iaeHTudikaiii, Bepudikarii
Kimienta Metromom PPO Ta mignucanus JloroBopy IO Kiientom Ta bankom He
BinmOymocst 10 24:00 (aas mouaTky peectpairii), KiieHTy HEoOXiIHO MPOUTH TpoIec
peecTpairii 3 MOYaTky.

g. micns yknaganuas Jlorosopy JO Ta Yroam 1OKyMEHTH HampaBisOTHCSA Ha €JIEKTPOHY
nomty Kiienra.

[Ticns ycmimHOT peecTparii A 3AIMCHEHHS MOJANIbIIOT aBTopH3alii B MoOUIBHOMY J0aTKy
Moxe BukopuctoByBatucs [lapons (Tinbku mis O.Bank ra WEB-Bepcist) abo Koa noctyny a6o
3aco0u 6ioMeTpUYHOI iIeHTH(IKaIll BIaCHHKa MOOUTBHOTO MPUCTPOIO (HANPHUKIIAA, CKAHyBaHHS
BIIOMTKY MaibIll 3a JOMOMOroro TexHosorii Touch ID abGo 3a JD0MOMOror BHKOPHUCTAHHS
TEXHOJIOT11 po3mnizHaBaHHs o6nuyus Face ID, Tomio), siki HEOOXiTHO aKTUBYBATH MPH peecTparii
ab0 B HaMamTyBaHHAX MOOUTEHOTO AOAATKY.

IIpu axrtuBarii GioMerpuyHOi imeHTH(]iKalil BIAaCHMKA MOOUIBHOTO MPUCTPOrO, MOOUIbHUI
nonatok He BukopuctoBye Ilapoisb. J{ns Bxoay B MoOuibHMI gonaTok 3 BBeaeHHsIM [lapoio
(tinbku uig O.Bank Ta WEB-Bepcisn) a6o Koy nocryny, KopucryBauy HeoOXiHO 1eaKTUBYBaTH
3acobu OiomMeTpu4HOi i1eHTU(DiKallil B HAAITYBaHHAX MOOUTEHOTO HOAATKY.

Hnsa BimoOpaxenns npoaykris B CHO 10, oTpuMaHHs IOCTYIy Ta MOXIJIMBOCTI BUKOHYBAaTH
orepallii B paMKax BIAKpUTHX MpoAyKTiB y banky, KiienTy HeoOxinHO ogHOpa3oBo BBecTH Kon
po3uupeHoi peectpaiiii Ta Homep icHytodoi BIIK, BinkpuToi paniuie B banky.

VY pasi BBenenns aapecu Caitty C/1O IO 3 momaBaHHSAM Ha MOYATKy AOMEHHOTO IMEH1 “Www’”
Ta/abo 3a3HaveHHs mpoTokoiy «http» (3amicte «https») KopucryBaya Oyme aBTOMATH4HO
nepeaapecoBano Ha aapecy Caiity C/O IO.

4.5.1. AsromaTtnuna nepeaapecanis Kopucrysaua Ha agpecy Caiity C1O 10 ne 3BinbHse KopuctyBaua

BiJl 3000B’s3aHHS 3/IMCHIOBATH BCi TepeBipkH, mnependadeHi uummu [IpaBunmamu mnepen
3npiicHeHHsM goctymny no CO IO.

AT «loes banky Henapmamenm yugposoeo banxiney



5.1.

5.2.

16
Ipasuna nadanns nociye y Cucmemi oucmanyiinozo oocuyeogysanns «ldea Online» ¢ AT I[[JEA BAHK»

5. BAHKIBCBHKI OIIEPAIIIL. 3ATAJIbHI YMOBHU HAJTAHHA BAHKIBCHKHUX
HOoCJYT 3A JOIIOMOTI'OIO0 CAO 10

Binmosigao mo mux I[paswr 3a monomororo CJIO 10 mMoxyTs OyTH HalaHI HACTYITHI OAHKIBCHKI
MOCITYTH

HeinentudikoBanum kiaiearam?:

d) MiAKIIYEHHS/CTBOPSHHS Ta BUKOPUCTAHHS €IEKTPOHHOrO ramaniis Masterpass:
nepeKas KOMITIB 3 BUKOPHUCTAaHHAM PEKBI3UTIB IUIATDKHOI KapTKH, €MITOBAHOI IHITUM OaHKOM
VYxpainu, Ha miatbkay KapTky Kirienta emitoBany bankoM/mnarikHy KapTKy eMIiTOBaHY 1HIIHM
0aHKOM;
orlata Mociayr (KOMyHaJbHUX, MONOBHEHHS MOOUIBHOTO TOIIO) (B T.4. 3 BHKOPUCTaHHIM
PEKBI3UTIB IUIATHKHOI KAPTKU, EMITOBAHOI IHIIUM OaHKOM).

b) odopmicHHS 3asSBKM Ha BIIKPUTTS NPOJYKTIB baHKy OHIAiH, 3 MOJAIBIION MOBHOIO

inenTudikaiiero Kiienra 3riJHO BUMOT 3aKOHOJABCTBa YKpaiHM Ta HOPMAaTHUBHO-IIPAaBOBHUX

aktiB HBY.
InenTudikoBannm KiieHTaM:

a) mociyry, ski goctynHi HeinentudikoBaHuM KiTi€eHTaMm;

b) mepernsin 3aranpHOT iHGOPMAIIT (IOCTYIHI MO paxyHKaxX CyMH, OajJaHCH PaxyHKIiB, CyMH
KpeauTHO1 3a00proBaHOCTI, ICTOPIS OTepalliid TOINO0) MO paxyHKaM, a TakoX iH(opmarii mpo
HagaHi Kiienty kpeautu (rpadik noramieHb TOIIO);

C) mepekasu KOIITIB MK BIIaCHMMH paxyHKamu KirieHTa, 1110 BigkpuTi B baHKy, BKIIOYai0Un:

* OTaIIeHHs 3a00proBaHOCTI 3a KpeAUTaMH Ta oBepApadTamu;

* Iepeka3 KOMITIB Ha Jeno3uTHI paxyHkH (IIormoBHEHHs) — BUKIIIOYHO Y pa3i, SIKIIO TaKi
omeparlii mependadeHo BiAMOBiIHUM JloroBopoM 0aHKIBCHKOTO BKJIAAY, YKIaACHUM MK bankom
ta Kiientom.

* Iepeka3 KOITIB 3 JAemo3uTHuX paxyHkiB Kiienta Ha paxynku Kiienra (3HATTS) —
BHKJIIOYHO Yy pa3l, SAKIIO Takl omeparii nmepeadadeHo BimmoBimHUM JloroBopoM OaHKIBCHKOTO
BKJIay, yKkiageHuM Mk bankowm ta Kiientowm;

* mepeka3 KomTiB 3 paxyHKy KiieHTa Ha paxyHku iHmux KinientiB banky — ¢pi3uaamnx ocio,
BiIKpHUTi B baHKy;

d) mepekas komTiB B HAI[IOHAIBHIN BaTtOTI 3 paxyHKy KirieHTa Ha Oro paxyHKH Ta paXyHKH
GbBUYHMX 200 IOPUAUYHUX 0Ci0, BITKPUTI B IHIIUX OaHKaxX YKpaiHu;

e) ykimamanss JloroBopis

f)  GaHKiBCHKOTO BKJIaay Ta Mepekas KOIITIB Ha BiAMOBIIHI ICTIO3UTHI PaXyHKH;

g) mepekas KOLITIB HA IUIATLKHI KapTKH iHmux Kirientis, emitoBani bankowm;

h) oTpuMaHHS PEKBI3UTIB [T OMOBHEHHS MMOTOYHOTO PAaXyHKY Yepes3 iHIli OaHKH;

i) ¢opMyBaHHS BUIIMCOK II0 MOTOYHHUX paxyHKax Kirienral;

J) BCTaHOBIICHHS/3MIHA JIMITIB OMepalliif, 110 MOXYTb OYyTH 3iCHEHI 3 BHKOPHUCTAHHIM
IIATDKHOT KapTKH;

K) BigKpUTTS HOBOTO OAHKIBCHKOTO MPOIYKTY;

[) 3amoBieHHS HOBOT Ta/abo MEPEBHMITYCK MIATHKHOT KApTKHY;

M) KymiBis, IpoaaXk 0e3roTIBKOBOT iHO3eMHOT BaIFOTH (0OMIH BaioT)?,

[Tocnyru 3 JIuCTaHIIAHOTO PO3MOPSKEHHS paXyHKaMHU, 1110 3a3Ha4eHi B MiAMyHKTaxX m.5.1. mux
[IpaBun, HaalOTHCS 32 YMOBH, 10 BaJTIOTa PaXyHKY, 3 SKOTO TPOIIOBI KOIITH CIHCYETbCs (AaJti
3a TeKcTOM — “PaxyHok BignmpaBHHMKa”), CHIBIaJa€ 3 BAJIIOTOI0 PAaXyHKY, Ha SKUN I'pOIIOBI
KOILITH 3apaxoByIOThCsA (Hajdi 3a TekcToM — “PaxyHok oaep:KyBauya”) 3a BUKIIOUECHHSIM
oTieparliii KymiBisi, mpoJaxk 0e3roTiBKOBOT IHO3eMHOT BalIOTH (OOMiH BaJliOT).

! Tlics BIpoBaKEHHS BiAIOBiAHOrO QYHKIIOHATY.
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3 METOI0 3MEHIIEHHS PU3HKIB MPOBEAECHHS NOMWJIKOBHUX OIEpaliif, a TakoX A HpOTHUMIIT
axpaiiCbKUM  omeparisiM, baHk BCTaHOBIIOE JiMiTH Ha omepanii 3 JlucraHiiiiHOTO
po3nopspKkeHHs: paxynkamu KopuctyBaua (nani 3a Tekctom — “Jlimitiy), 3 skumu KopuctyBayu
MoOJKe o3HaoMUTHCh Ha Caiiti baHKky.

.bank He BuKOHYy€e oneparii/ nii/gokymenTty, migmucani OTP, y pasi, SKiio 37iiCHeHHs IepeKasy Ha

Br3Ha4YeHy KoprcryBadeMm cyMmy mepeBHUILYIOTh BCTaHOBJEHI JIiMiTH.

s irimiroBanHs onepartiid/niii y CJ1O 10 KopucryBau mae yBidiTa y BianmoBigauii po3ain CJO
10, 3anoBHUTH BiANOBIIHI OIS Ta MATBepAUTH ornepamito/aito OTP (skmo s miaATBepHKeHHS
naHoi onepartii/aii Bumaraerscs OTP).

Jlia minTBepKeHHs omepariit/aii, mo BuMmaraiorb OTP, HE0OXiZHO BBECTH Yy BKa3aHe IOJIE
BianoBiguuit OTP Ta migTBepANTH OMNEpallito/ miro.

[niiroBanusm O0yap-skoi oneparii B CI1O 10 KopucryBau miarsepmxye, 1mo 3a3Hadeni B CMC-
noBiomieHH1 3 OTP napameTrpu 6aHKIBCHKOT onepariii BiNIOBIIal0OTh apaMeTpam IHIIHOBaHOT
KopucryBauem oneparii/ii.

[Mignucanusam OTP B CIIO 10 enextpoHHUX MOKyMEHTIB (omeparttiii/niit) KiieHT miarBepmxye i
rapaHTye, 1o oro nacnoptHi naui (I1Ib, Homep, cepis macnopTy Ta KMM 1 KOJIM BUJIaHUMH, MicLie
peecTpairii, TOIMO) Ta iNeHTH(IKAMINHINE HOMEp HE 3MIHWINCS 3 MOMEHTY Koiu KimeHT HamgaB
banky ocransiii pa3 nany iHpopmariiro.

Kepyrounce monoxenusmu crarti 207 LuButbHOTO KOnekcy Ykpainw, bank min dac HagaHHS
KnienTy BUIHMCOK, JOBIIOK, KBUTAHIIM MOe€ BHUKOPHUCTOBYBaTH (haKCUMUIbHE BIATBOPEHHS
miAnucy mnocanoBoi ocobu banky Ta mewarku banky 3a momomororo 3aco0iB MEXaHIUHOTO,
€JIEKTPOHHOTO 200 1HIIIOTO KOTTIFOBAHHS.

Oynkiionan C/1O 10 moxke po3muproBaTHCs TOCTYIOBO 1 IesAK1 PYHKITIT Ta MOKIIMBOCTI, OTHCaH1
B naHii Bepcii [IpaBui, MoXyTh OyTM HEIOCTYIHHUMH Ha MOMEHT OINPHJIIOJHEHHS JaHOTO
JTOKYMEHTY.

6. MPOLIEYPA BJIOKYBAHHS OBJIIKOBOT'O 3AITNCY KOPUCTYBAYA
CJI0 10

KopucryBau mae npaBo npoitu 3aHoBo mnpouec peectpauii B C1O 10 y Bumagky, sxio
KopucryBau 3a0yB I1aposs Bxoxy g0 CJ1O 1O, BinnoBias Ha CeKpeTHE MATAHHS 1 TOCTYII 10 CBOTO
€-mail, SIKIIO y HbOI'O BUHHUKAE M1103pa, 10 TPETI 0COOU MarOTh AOCTYII 10 HOro MEPCOHAIBHUX
ABTeHTH(}IKAIIMHUX TaHUX Ta/ab0 oMYy HE BitoMe MicIie 3Haxo pKeHHs PiHaHCOBOTO TenedoHy,
Ha HoMep sikoro HaacunarTbess CMC-noBimomienss i3 OTP .

bank He Hece >XOIHOT BIAMOBITAIBHOCTI 3a 30€PEKEHHsI KOIITIB Ta/ab0 PO3MOBCIOKEHHS
nepcoHanbHUX naHux Kopucrysaua, sikio Kopucrysau He 3BepHyBcs 10 baHKy a5 010KyBaHHS
obmikoBoro 3amucy CJ{O 10 uepe3 oTpumaHHs TpeTiMU 0coOaMu IOCTYIY A0 HOro MepCOHATbHUX
ABTeHTH(}IKAIHHUX JaHUX Ta/a00 4Yepe3 BTpaTy KOHTpOdo Hajg (DIHAHCOBUM HOMEpPOM Ta
TenedoHOM, Ha HoMep sikoro HajcunaroTbes CMC-nosinomienns 13 OTP.

s 3nificHeHHs OJOKyBaHHS OOJIKOBOro 3amucy HeoOximHo 3BepHyTucs KopucryBauy 1o
Konrakt-Lentpy a6o y Bigainenns banky.

bank 3xiiicHioe po36iokyBanHs oOmikoBoro 3anucy CJ1O 10 micns 3BepHenHs KopucryBaua no
KonTakt — nentpy abo y Binninenns banky 3 moxkymeHTaMmu, siKi MIATBEPAXKYIOTh HOro ocoly
3TiIHO BUMOT HOPMAaTUBHUX JOKYMEHTIB baHKy.

Takox bank Moxe 13 BiacHOi iHIIaTMBM 3a0nokyBatu aoctyn KopucryBauy y BHMaaky
3MIACHEHHS OCTaHHIM BIAMOBIAHOI KINBKOCTI HEBAAIMX CHpoO BBEACHHS iAeHTU]IKAIIHHUX
nanux T1a/abo OTP um B pa3si, skmo, Hanpukiag, KopucryBau He 31ifiCHUB OIjiaTy MOCIYTH 3
kopuctyBanHs C/1O 10 (sxmo Taka orutara nepeadadena unHHUMH Tapudamu). Kpim riporo bank
MOXKe caMocTiiiHo 3abmokyBat KopucryBauy noctyn no CJO 10 B iHmMX BuIajakax,
Bu3HaueHux y Jonarky 1 no Ilpasui.

s BigHoBieHHsa goctyny a0 CJO IO, skuo KopuctyBau 3a0yB ABTeHTHdIKALIIHI aHi, oMy
HeoOXiHO Oyze npoiitu noBTopHO mporec peectparii B CJO 10.
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7. BAKOHAHHS OIIEPAIIIA 3 PAXYHKAMMU TA INTATDKHUMU KAPTKAMH 3A
JOIIOMOTI'O10 CAO 1b

Biokpumm=s H08020 KapmKo6020 npodyKmy — 3IIHCHIOETHCS IMICIs yKJIaJaHHs MDK bankom Ta
KiieaTom [loroBopy IissxoM MiANMHUCAaHHS BiAIOBIIHOT 3asBU HA MpHUETHAHHS, Yroau. Jlorosip
BHU3HAYa€ yMOBHU KOMIUJIEKCHOTO 0OciayroByBaHHs Kiri€eHTIB, 3MiCT sKOro MicTuthecsi Ha Caiiti
banky (B T.u. IlyOmiuna mpomosumisi banky mpo mpueananHs a0 J{0oroBopy KOMILJIEKCHOTO
0aHKIBCHKOTO 00CITyroBYBaHHS (i3MUHUX 0Ci0).

3a BigkpuTTs HoBOro mpoaykTy yepe3 CJ1O 10 KiienT crutauye banky koMicito, 1110 BU3HAYA€THCS
YUHHUMH Ha MOMEHT IHII[IFOBAHHS BIAKPUTTS NpoaykTy Tapudamu banky.

3 METOI0 IHIIIOBaHHS BIIKPUTTSI HOBOTO MpoaAyKTy KilieHT Mae 311CHUTH HACTYIIH1 ONepallii:
o0OpaTu BINOBIIHUHN IPOIYKT 13 EPETIIKY 3aponoHoBaHuX baHkowM;

HaJaTu HeoOx1nHy 1H(opMarlito 115 3a1iicHeH s Bepudikaiii bankowm;

BBECTHU MapaMEeTPH NMPOJYKTY (CyMy KpPEIUTHOTO JIMITY, criocid otpumanHs BIIK ta iHii);
Hagatu koMany CJIO 10 Ha BIIKpUTTS POIYKTY.

bank Bukonye iHiniioBany KopucryBauem omnepariito 3 BIIKpUTTSI PaxyHKY 3a HACTYIIHUX YMOB:
nonepeHbo Oynna ycminrHo nposeneHa Bepudikaiis Kiienra;

Ha paxyHKy Kiienra, njo OyB 3a3Hauenuii KiieHToM npu iHilitoBaHH1 onepariii, 10CTaTHbO
KOIIITIB JIJISl OTIATH KOMICI 3a BIIKPUTTS PaxyHKY.

[Ipn BukoHaHHI omepalii 3 BIIKPUTTS paxyHKy baHK chucye BiIMOBIIHY KOMICIIO 3 PaxyHKY
KitienTa, 3a3HaueHOr0 TIpH 1HIIIFOBaHH] BIIKPUTTS PaxyHKY.

[HiiroBaHHAM BITKpUTTS paxyHKy KIlieHT migTBepKye, 10 mapamMeTpu OaHKIBChKOI omepartii
BIJIMOBIIalOTh TapaMeTpaM iHimiioBaHoi KiieHTOM omeparrii, mo Bci 3arajibHi yMOBH, IIIO
BHu3HaueH1 JloroBopom, oMy BiloMi Ta 3pO3yMiIi.

Ilonoenenna paxynky — 31iliCHEHHs 0aHKIBCHKOTO Mepeka3y 3 oJHOro paxyHKy Kiienta (TyT 1
nam — “PaxyHok BigmpaBHWKA”) Ha iHImMKA paxyHok Kiienta (Tyr 1 gami — “PaxyHok
oJiepKyBada’), 1[0 BU3Ha4YaroThcsi KoprcTyBauem mpu iHiI[iFOBaHHI TOTIOBHEHHS PaXyHKY.

3a nmonoBHeHHs paxyHKy yepe3 CJIO 1O KiienT crutadye banky kowmicito, SIKIIo 1€ iepeadadeHo
YUHHAMH Ha MOMEHT IHiIitoBaHHs onepallii Tapudamu banky.

3 MeTOI IHIIIFOBaHHS OTMepallii 3 MONMOBHEHHs paxyHKy Kili€eHT MOBHMHEH 3MIMCHUTH HACTYITHI
omeparii:

a) BU3HAYUTH PaxyHOK onepiKyBaua, sSIKHi BiH Oa)ka€ MOTIOBHUTH, Ta 0OpaTH BIAMOBIIHY OIIIIIO IS

IIOIIOBHCHHI,

b) BusHaunmTH PaxyHOK/KapTy BimnpaBHHKA, OOpABIIN OJMH 3i CBOIX paxyHKiB, IO 3alpOMOHOBaHI

c)
d)

7.2.3.

bankom abo MIaTDKHY KapTKy, eMiroBaHy baHkoM/iHImMM OaHKOM YKpaiHM 3a JOHNOMOTOIO
eJeKTpOHHOro raMmaniisi Masterpass BimmoBiiHO;

BBECTH CyMY ITOTIOBHEHHS;

y BUINAJKy HeoOXxigHocTi miarBepautu onepaiiro OTP, BBecTu y Bkazane mnouie Bianosigauit OTP
Ta MATBEPAUTH OTEpaLlio/Iito.

bank Bukonye iHiriioBany KopuctyBauem omnepailito 3 mONOBHEHHS PaXyHKY 32 HACTYITHUX YMOB:

a) morepeaHbo Oyna ycmilHo npoBeaeHa Bepudikaiis Kiienra,

b)
c)

d)

€)
7.2.4.

BatoTa PaxyHKy BiAnpaBHMKa 30iraeThbes 3 BaIIOTOI0 PaxyHKy oepkyBaua;

Ha PaxyHKy BiAlpaBHMKa JOCTaTHBO KOILITIB AJIS 3/1IICHEHHS IONMOBHEHHS Ta CIUIATH BIANOBIIHOT
KOMICIT]

cyMa ormepailii He IePEeBHINY€E T03BOJICHUX JIIMITIB;

KopucryBau Bukopucras BipHuit OTP.

[Ipu BUKOHAHHI omepalii 3 MONOBHEHHS paxyHKy baHK cmucye KOIITH B CyMi ITOMOBHEHHS Ta
3apaxoBye iX Ha PaxyHOK ojep)kyBaua, a TaKOXX CIIMCYE KOMICIIO 3a 3/iiiCHEeHHs iHiIiil0BaHOT
Knienrowm oneparii (BianosiaHo g0 yuHHUX Tapudis banky).

AT «loes banky Henapmamenm yugposoeo banxiney



7.2.5.

7.2.6.

7.3.

7.3.1.

7.3.2.

7.3.3.

b)

c)
d)

9)
h)

7.3.4.

7.3.6.

19
Ipasuna nadanns nociye y Cucmemi oucmanyiinozo oocuyeogysanns «ldea Online» ¢ AT I[[JEA BAHK»

VY BUINajKy 3apaxyBaHHs T'POIIOBUX KOIITIB Ha PaxyHOK OaHKIBCHKOTO BKJIATHOTO (JIETIO3UTHOTO)
paxyHKy, bank 3aiiicHroe iHIIi fii, mepen6ayeHi BiAMOBIAHUM JOTOBOPOM OAaHKIBCHKOTO BKJIAY,
yknagenuMm Mk bankom ta KopucryBauem.
VY BumajaKy 3apaxyBaHHS T'POIIOBHX KOWITIB Ha PaxyHOK Juis moramieHHs 3a00proBaHOCTI 3a
KpenuToM, baHK B MOpsAIKY Ta B CTPOKH, NependadeHi BimmoBimHuM KpeauTHUM TOroBOpoOM,
3MIIIICHIOE TIOTaIlIeHHs 3200 proBaHOCTI 3a KpeanToM, HamanuM KopucryBady.
Ilepexa3 3a Oosinvnumu pexeizumamu 3 paxynky Kniewma — 3nilicHeHHS OaHKIBCBKOTO
nepekasy 3 paxynky Kirienra (maJi 3a TekcTom — “PaxyHok BignpaBHHKA”), 10 BU3HAYAETHCS
IpH iHILIIOBaHHI oreparii, Ha PaxyHOK iHIIOT I0opuaIn4HO1 a00 (i3udHO0T 0co0u (1aJ1i 32 TEKCTOM
— “PaxyHoK ojepskyBaua”).
3a 3a1iicCHeHHsI IepeKas3y 3a JOBUIbHUMU pekBi3uTamu KiieHT crimauye banky KoMicito, SIKIIO 1€
nepenbdayeHo YMHHUMHU Ha MOMEHT BUKOHaHHs onepauii Tapudamu banky.
[lepexa3 3a JOBUIPHUMU PEKBI3UTAMU 3 paxyHKy KilieHT Moxe 3/11liCHIOBAaTH:

- Kuienty Hmoro 6askys;

- Kuienty AT «lInes banky».
3 MeTol0 IHIIIIOBaHHS Mepeka3y 3a NOBUIbHUMH pekBizuTamu KitieHTy iHmoro Oanky KiieHT
MMOBUHEH 3AIMCHUTH HACTYITHI Jii:
BH3HAYNTH PaxyHOK BimmpaBHUKA, 3 IKOTO BIH Oa)kae 3IMCHUTH MepeKa3 Ta 00paTH BiAMOBIIHY
OTIIIIFO JUTSI 3IMICHEHHS TTepeKasy;
BKa3aTu HoMep PaxyHKy oniepxyBaua;
obparu 6ank Ogxep:xkyBada, BkazaBiu M®O 6aHky, B SIKOMY BIIKpUTO PaxyHOK oziep;kyBaua;
Bkasaru [1.1.b. abo moBHy Ha3By OneprKyBaya ajisl OPUIUIHUX OCi0;

Bkazatu POKIIIIH (mst onepixyBauiB-dizuunux ocid) abo Kox 3a €/IPTIOY (mns ogepxyBadiB-
opuIuIHUX 0ci0) s OnepxkyBaya;

BKa3aTH NMPU3HAYCHHS NIepeKa3y — OIHUC, 110 PO3KPUBAE METY a00 MPUUUHY 3/1iICHEHHS IIepeKasy;
BKa3aTH CyMYy IlepeKa3y Ta HIi MOKJIMBI mapameTpH, mo Bumaratotbes CJ1O 10;

y BUIIAAKy HeoOximHocTi miaTBepautu omnepariiito OTP, BBecTn y Bkazane noje Bianosiaauii OTP
Ta MATBEPAUTH OTICPAILIit0/AitO0.

3 MeTOI0 IHII[IFOBaHHS MepeKasy 3a noBuTbHUMH pekBizuTamu Kiienty AT «Ines banky» Kiient
MMOBUHEH 3A1IMCHUTH HACTYITHI Jii:

BH3HAYNTH PaxyHOK BilipaBHUKA, 3 IKOTO BiH Oa)kae 3IMCHUTH MepeKa3 Ta 00paTH BiANOBIIHY
OTIIIIFO JUTSI 3JIICHEHHS TTepeKasy;

BKa3aTu HoMep PaxyHKy onepxyBaua;

BKa3aTH NMPU3HAYCHHS MIepeKa3y — OIHC, 110 PO3KPUBAE METY a00 MPUUKHY 3/IiIIICHEHHS IIepeKasy;
BKa3aTH CyMy IiepeKa3y Ta iHII1 MOKIIMBI mapameTpH, 1o Bumararotbest CJ1O 10;

y BUMNAJKy HeoOXiaHOCTI minTBepautu onepaito OTP, BBectu y Bkazane nosie Bianosiqauii OTP
Ta MATBEPAUTH OTIEPALIit0/AitO0.

bank Bukonye iHiniiioBany KiieHTOM omepaiito 3 mepekasy 3a JAOBUIBHUMH PEKBI3UTaMU 3a
HACTYITHUX YMOB:

nornepeHbo Oyna ycrilurHo npoBeieHa Bepudikanis Kiienra;

OJIepKyBad 3a MepeKka3oM He € 0co00r0, 1110 BiIHECEHa JI0 Mepelniky 0ci0, MOB’s3aHuX i3
3IHCHEHHSIM TEPOPUCTUYHOI AISTBHOCTI;

Ha PaxyHKy BiflipaBHHKa Ha MOMEHT MPOBEAEHHs 0aHKIBCHKOIO CHCTEMOIO OMepallii J0CTaTHbO
KOIITIB /7S 37IiICHEHHS MepeKa3y Ta CIUIaTH BiMOBIAHOT KOMICIT;

cyMa orepailii He IepeBUINYe 103BOICHUX JIIMITIB;

Kopucrysau Bukopucras Bipauit OTP;

orepallisi BiAMOBia€ yMOBaM KOHTPOJIIO (JiIHAHCOBOTO MOHITOPHUHTY.

[Ipu BuKOHaHHI omeparii 3 nmepekasy 3a JOBUIBHUMH peKBi3uTaMH baHk crucye KomTH B cymi
nepeka3y 3 PaxyHky BigmpaBHHKa Ta IepepaxoBye ix Ha PaxyHOK onepikyBaua, 3a3Ha4eHUU
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Knientom mpu iHiIiOBaHHI omeparllii, a TakoXX cnucye i3 PaXxyHKy BiAnpaBHHKa BiIIOBIIHY
KOMICIIO, SIKIIO IIe TiependoaueHo unHHuMu Tapudamu banky.

3apaxyBaHHs I'POIIOBUX KOMITIB Ha PaxyHOK onepxyBaua 3ailicHIOETbCs OankoM OnepxyBada
BIJMOBIHO /10 pekuMy (pyHKIIOHYBaHHs PaxyHKy ozep)KyBada, yMOB JOTOBOPY, YKJIaJICHOTO
Mix OnepxyBadeM Ta HOro OaHKOM, Ha MIJICTaBi SIKOTO BiIKpUTO PaxyHOK onepikyBada, mpaBUil
CEII Ta/abo HIIUX MIaTHKHAX/PO3PaXyHKOBUX CHCTEM Ta YHHHOTO 3aKOHOJIAaBCTBA YKpaiHH.

VY pa3i HEMOXJIMBOCTI 3apaxyBaHHs TpOIIOBMX KOmTiB Ha PaxyHok onepxyBaua, ix Oyne
noBepHeHO Ha PaxyHOk BimnmpaBHuKa, Bu3HaueHuidi KopuctyBauem mnpu ¢dopmyBaHHI
oreparii/aii/mokymeHTy BigmoBigHo a0 ymoB JloroBopy, mux IlpaBwi Ta iHIIMX OTOBOPIB,
yknaneHux Mk bankom ta KopucryBauem, o0 BIZKPUTTS Ta OOCIYrOBYBaHHSI MOTOYHHUX
paxyHKiB, PO3MILIEHHS BKJIaAiB (JEMO3UTIB), HAJaHHA KPEAWUTIB TOILIO, 13 3aCTOCYBaHHIM
noJiokeHb 1uX IlpaBmi, Ta IHIIMX HOPMAaTUBHUX JOKyMeHTiB baHky, mo Bu3HadeHi Ta
3aTBEp/PKEHI BINMOBAHUMHU pimieHHsMH [lpaBninHs baHky, a Tako BIANOBIIHO A0 YMHHOTO
3aKOHO/IABCTBA Y KpaiHU.

Ilepexa3 3a nomepom naamixcnoi kapmku (emimoeanoi bankom) 6 nayionanvuiii éanomi —
3/IACHEHHS] OaHKIBCHKOTO TepeKa3y 3 MOTOYHOTro paxyHkKy KilieHTa, A0 SKOrO He eMITOBaHO
IJIaTDKHY KapTKYy, a0o0 /10 SIKOTO eMITOBAHO IJIATLKHY KapTKy banky a0o iHmIoro 6anky Ykpainu
3a JIOTIOMOTOIO €JIEKTPOHHOr0 TraMaHIto Masterpass® (mai 3a TekcToM — «PaxyHOK CITUCAHHS),
10 BU3HAYA€ThCA NPY 1HILII0OBaHH1 onepattii, Ha PaxyHok 1HII01 i3uyHOT 0co0H (1a111 32 TEKCTOM
— «OnepxyBau»), 32 HOMEPOM TUIATHKHOT KAPTKH, IO €MITOBaHA /IO TAKOTO MOTOYHOTO PAaXyHKY.
3a 3a1licHEHHS IepeKa3y 3a HoOMepoM IulaTbkHOi kapTku KopuctyBau crutauye banky kowiciro,
10 BU3HAYAETHCSI YNHHUMH Ha MOMEHT iHIIIF0BaHHS onepauii Tapudamu banky.

3 MeToro0 IHIIiIOBaHHS TMEPeKa’y 3a HOMEpPOM IUIaTihKHOT KapTku, KopucTyBau mae 3MiHCHUTH
HACTYIHI KPOKH:

BU3HAYUTH PaxyHOK cmucaHHS, 0 SKOTO HE €MITOBAHO IUJIATDKHY KapTKy, 3 SKOTO BIH Oakae
3MICHUTH TIEpeKa3 Ta 0OpaTH BIAMOBITHY OIIIIIO IJIs 3AIMCHEHHS TIEpeKasy;

BKa3aTH HOMED IUIaThKHOT KapTku OnepxyBaua;

BKa3aTH CyMy IepeKasy;

y BUMAJAKy He0OXiqHOCTI miarBepautu omnepaitito OTP, BBectn y Bkazane noJe Bianosigauii OTP
Ta MATBEPAUTH OTEPaIlito/ A1F0/TOKYMEHT.

bank Bukonye iHiniioBany KirieHTOM omepariito mepeka3y 3a HOMEPOM IUIATDKHOT KapTKU 3a
HACTYITHUX YMOB:

norepeaHbo Oysa ycrinHo npoBeaeHa Bepudikaiis Kirienra,

OJIepKyBau 3a MepeKa3oM He € 0co00l0, 1110 BiIHECEHa JI0 Mepeliky 0ci0, MOoB’s3aHuX 13
3MIHCHEHHSIM TEPOPUCTUYHOI TISTTLHOCTI;

Ha PaxyHKy BifillpaBHHKAa Ha MOMEHT MPOBEIEeHHs 0aHKIBCHKOI CHCTEMOIO Omepallii J0CTaTHbO
KOIITIB /7151 3[IiICHEHHS MepeKa3y Ta CIUIaTH BiMOBIAHOT KOMICIT;

cyMa orepailii He IepeBHILYe 103BOICHUX JIIMITIB;

KopucryBau Bukopuctas Bipuuit OTP;

orepallisi BIATOBIIa€ yMOBaM KOHTPOJIO (JiHAHCOBOT'O MOHITOPHHTY.

ITpu BUKOHaAHHI oneparlii 3 HepeKaszy 3a HOMEpPOM IUIATLKHOT KapTKU baHK crucye KOIITH B CyMi
nepeKasy 3 paxyHKy CIIMCaHHs Ta IepepaxoBye iX Ha PaxyHok ozepkyBaya, eMITOBaHa J0 SIKOTO
IUTaTDKHA KapTka, 3a3HaueHa KulieHTOM mpu iHiLiIOBaHHI omeparlii, a TaKoX CHHCYE 3 PaxyHKY
CIHUCaHHS BIAMOBIAHY KOMICItO (BiAMOBinHO A0 unHHUX Tapudis baHky).

Onnama nocnye — 3piiicHeHHsa 1uatexiB KopucryBauamm Ha kopucts IlpoBaiinepiB 3a
JIOTIOMOT010 OaHKIBCHKOT'O TIepeKa3y 3 BU3HaueHoro KopucryBauem paxyHKYy, 710 IKOTO €MITOBaHO
IUIATDKHY KapTKy baHkoM/iHmMM GaHKOM YKpaiHM 3a JOTOMOTOI0 €JIEKTPOHHOTO TaMaHI[I0
Masterpass, BIIKpUTOTO B HaIIOHAIBHINA BafOTI (Jalli 32 TeKcToM — “PaxyHoK BimmpaBHHKA™) Ha
paxynok IlaptHepa (nani 3a Tekctom nux IIpaBun — “OnepxxyBau”).
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7.5.1. 3a3zpgiiicnenns miarexy Kiient cruiauye banky KoMiciro, 110 BU3HAYa€THCSl YAHHUMHU Ha MOMEHT
iHiniroBanHa onepariii Tapupamu banky.

7.5.2. 3 Meroro iHiIIFOBaHHS TUIaTeXKy, KITieHT Mae 31iCHUTH HACTYITHI OTeparii:

a) mepeiitu Ha BignoBimaui po3ait Caiity CIO IO ta o6patu OnepixyBaua;
b) Bka3aTu HEOOXiIHI MapaMeTpH;
C) yBumaaky HeoOximHocCTi miaTBepauTH ornepaiito OTP, BBecTn y BkazaHe moJie Bianosigauii OTP
Ta MATBEPAUTH OTIEPALIiO/ IiF0/TOKYMEHT.
7.5.3. bank BHKOHYe iHi[iioBaHUH KITIEHTOM IUIaTK 32 JOTPUMAHHS HACTYITHUX YMOB:
a) TormepeaHbo Oyia yCHinrHo nposeaeHa Bepudikaiis KirienTa;
b) na PaxyHKy BiAnpaBHMKa Ha MOMEHT IHII[IFOBAaHHs OTepallii JOCTaTHHO KOIITIB IS 3/IiHCHEHHS
repeKasy Ta CIIaTH BIAMOBIIHOT KOMICIT;
C) cyma omepariii He epeBHIIye 103B0IeHUX JIIMITIB;
d) KopucryBau Bukopuctas Bipauit OTP (y Bunaaky HeoOXiTHOCTI);
€) omepailisi BiIMOBiZae YMOBaM KOHTPOJIIO (DIHAHCOBOTO MOHITOPHHTY.

7.5.4. Tlpu BukOHaHHI IUIaTeXy baHK crmucye KOIITH B cyMi miaTexxy 3 PaxyHKy BianpaBHUKa Ta
nepepaxoBye iXx Ha PaxyHOk onepkyBaua, 3a3HadeHuil KiieHTOM mpu iHIIIFOBaHHI omeparii, a
TakoX crucye 3 PaxyHKy BiAnpaBHUKA BIANOBIIHY KOMICIIO (BiANOBIAHO a0 uMHHUX Tapudis
banky).

7.6. Tumuacose oOn10Kysanus naamixcHoi Kapmku — THMYAcOBa 3a00pOHA Ha 3IMCHEHHS 3a
JOTIOMOTOO TIJIATDKHOT KapTKH OTIepalliid, 1Mo MoTpeOyroTh aBTopu3allii baHkoMm BIiAMOBIAHO 10
MpaBUJI IJIATHKHOT CHCTEMH, 0 SIKOT HAJIGKHUTh BIJMOBIHA TJIAThKHA KapTKa. Y pasi BTpaTu abo
KpaJabKKA TUIATDKHOI KapTH, 3 METOI0 3amoOiraHHs HECAHKI[IOHOBAHOMY 1i BHUKOPHUCTAHHIO
KopucryBau wmae mgisiTié BigmoBigHO 40 YyMOB JIoroBOpY KOMIIIEKCHOTO OaHKIBCHKOTO
o0cimyroByBaHHs Gi3UYHOT 0COOM, BKITIOYAIOYH BIIMOBIIHI JOJATKOB1 YrOAH 0 IIOTO IOTOBOPY,
IO PETYJIOI0Th MUTAHHS BUKOPUCTAHHS IUIATDKHOT KapTKU a00 KapTOK.

7.6.1. TumuacoBe OJOKYBaHHS IJIATDKHOI KapTKH HE MPHU3BOJWTH A0 NpunUHEHHS il JloroBopy, Ha
MIJICTaB1 IKOTO OYJI0 BUIMYIIEHO ITF0 IJIATDKHY KapTKy Kopucrysaua.

7.6.2. 3 MeToI0 iHIIIFOBaHHS TUMYACOBOTO OJIOKYBaHHS IUIATDKHOT KapTku, KiTieHT mOBUHEH 3/1IHCHUTH
HACTYIHI il

a) BIAKpUTH PO3MALT i3 3araapbHOI0 iH(pOpMaliero mpo MmiatbkHy Kaptky KirieHTa, sky BiH Oaxae
3a0J10KyBaTH, Ta 0OpaTH BIAMOBIIHY OMI[iF0 OJOKYBaHHS,
b) y Bumaaxy HeoOxigHocTi migrBepautu onepario OTP, BBectH y BkazaHe moie Bignosigauit OTP
Ta MATBEPAUTH OTEPaIlito/ A1t/ TOKYMEHT.
7.6.3. bank Bukonye iHirilioBany KiieHTom omnepailito 3 OJIOKyBaHHS IJIATHKHOT KAPTKU 32 HACTYIMHUX

YMOB!:
a) IIaTbKHA KapTKa He3a0JI0KOoBaHa,

b) KopucryBau Bukopucrtas Bipauiit OTP (y Bumaaky HeoOXiaHOCTI).

7.6.4. Ilicns BukoHaHHs bankom iHinifoBanoi KiieHToM omepanii 3 THUM4YacoBOro OJOKyBaHHS
IUTATDKHOT KapTKU BIJMOBIJHA KapTKa BBaXKa€ThCsl 3a0JOKOBAHOIO, BIAMOBITHO JO YOro BCI
orepallii 3 BUKOPUCTAHHAM JIaHOT IUIATHKHOT KApTKU BUKOHYBATUCS HE OYAyTb.

7.6.5. Jlns po36nokyBaHHs miaThkHOT KapTku KopucTyBauy ciijl 3BepHYTHCh Ha BijtineHHs i3 3as1B00
npo OaxkaHHs POo30JIOKYBaTH BiINOBIIHY IUIATLDKHY KapTKy abo 1o Konrakr — LleHTpy.

7.7. Bcmanoenennsa/3amina nimimie onepauiii, wj0o moxcyms 0ymu 30iliCHEHI 3 6UKOPUCMAHHAM
naamixcnoi kapmku (Hadani — 3mina nimimie) — BUCIOBICHHs Hamipy 3a qomomororo CJIO 10
Knientom banky mpo BcTaHOBIIEHHS a00 cKacyBaHHS (3MiHY) OOMEXEHb LIOJ0 3/1HCHEHHS
orepalliii 3 BUKOPUCTAHHAM IIATKHOT KapTKH.

7.7.1. 3 meroro iHinitoBaHHS 3MiHU JiMiTiB KiTieHT Ma€ 311HCHUTH HACTYITHI KPOKH:

a) B CZ1O 1O mepeliTi Ha pO3/iT PO paxXyHKH Ta KapTKH, 0OpaTH HEOOXiTHUN PaxyHOK, IUTATDKHY
KapTKy Ta 00paTu OO AJIs 3MIHH JIMITIB;
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3a3HAYUTH KAaTETOPIIO JIMITy, MAaKCUMaJIbHY CyMy (B TPUBHSX) onepalliii Ha 100y ta Haxatu C/1O
10 xomany Ha popMyBaHHS 3asBKU PO 3MIHY JIMITIB;

y BUNIAJIKY He0OXiaHOoCTi miaTBepauTH onepanito OTP, BBectn y Bkazane nose Bignosigauii OTP
Ta MATBEPAUTH HIFO0.

bank Bukonye ininiiioBany Kiienrom onepartiro 3i 3MiHH JIMITIB 32 HACTYITHUX YMOB:

OTP, mo OyB Bukopuctanuii Kitienrom (y Bunaaky HeoOXiTHOCT1), TPaBUIIbHUIA;

3a3Ha4YeHl mapaMeTpu IIOJ0 CyMH, TUIY JIIMITIB Ta TepUTOpii iX il HE cymepedars BUMOTaM
3aKOHO/IABCTBA Y KpaiHU.

[Ticns Bukonanust bankom iHimiioBanoi Kiienrom omepanii 3i 3miau nimitiB, KiieHT Moxke
3/IIMCHIOBATH OTepallii 3 BUKOPUCTAHHSAM BIMNOBIIHOT MJIATDKHOI KapTKM BUKIIOYHO B MeXkax
OCTaHHBOT'O BCTAHOBJIEHOTO HUM JIIMITY NIPH IHIIIIOBAHHI onepalii 3MI1HU JIMITIB.

[niiroBanssam 3minu miMitie 3a gornomororo CHO 10 Kiient npuiimae Ha cebe BC1 PU3UKH, IO
MOB’sI3aH1 3 MOXKJIMBUM HECAHKI[IOHOBAaHUM BHUKOPHCTAHHSM HOTrO IUIATDKHOI KapTKU B MEXax
BCTAHOBJICHHX HUM JIIMITIB.

JlimiT! 178 MIATDKHUX KapTOK, EMITOBAHUX JI0 PAXYHKIB B 1HO3€MHIN BaJltOT1, BCTAHOBJIIOIOTHCS
y TPUBHEBOMY €KBIBAJIEHTI 3 BUKOPUCTAHHSM CIEIIAJIbBHOTO aBTOPU3ALIHHOTO KypCy T'PUBHI JI0
1HO3E€MHUX BaJIIOT (KypCy BaJlIOT 32 KAPTKOBUMH OTepalisiMy, 1110 po3mitieHuit Ha Caiiti banky),
BcTaHoBJIeHOTO bankoM Ha nmaty momanss KiieHTOM 3asBKH mpo 3MiHY JIMITIB 32 JOMIOMOTOIO
CO 10, ta B nojaiblioMy He 3MIHIOETHCS aBTOMAaTUYHO Y 3B’SI3KY 13 3MIHOIO KypCy TPUBHI JI0
1HO3E€MHUX BaJIIOT.

Kyniensa, npooasc 6eszomiskosoi inozemnoi eantomu (00min eantom) — 3xiticaenns Kiriearom
omeparriid 3 KymiBJi, IpoJaxy iHo3eMHO1 BaitoTH 3a gornomoror CJO 0.

3 METO0 IHIIIFOBAHHS KYITIBIIi, MPOAAXKY 0€3r0TIBKOBOT iHO3eMHOT BaIItOTH KITieHT Mae 3IiHCHUTH
HACTYIHI KPOKH:

BHOpaTH OMIIiF0 OOMIH BATIOT Ta 00OpaTH BAMIOTY, Ky KitieHT Oaxkae Kynutu abo mpoaaT;
o0OpaTu HOMep paxyHKY CIIMCaHH 3 MEPENTiKy, 1110 3apornoHoBaHuil baHkoM;

BKa3aTU CyMy BaJIIOTH, 5IKa KYIy€ThCS/TIPOJAETHCS;

BU3HAYMTU PaxyHOK 3apaxyBaHHsI, Ha sikuil Oy/Je 3apaxoBaHa BIANOBIIHA KyIlJIeHa a00 OTpUMaHa
BIJ] IPOJIAXKy BAJIIOTA;

y BUTIaKy HeoOxigHocTi miarBepautu onepaiito OTP, BBectu OTP Ta miarBepauTu Aito.

Knient Hanae banky npaBo Ha AUCTaHLIIIHE PO3NOPSAIPKEHHS HA KYIIIBIIIO, IPOJIaK O€3roTIBKOBOT
1HO3eMHOI BaJIOTH Ta MIATBEPIKYE CBI HaMip 1HIIIOBATH BAJIOTHY OIEpallil0 Ha BJIACHOPYY
BBEJICHY CyMy, 3a BHU3Haue€HUM KypcoM banky, y BianmoBiaHii BamtoTi, a baHk Mae mpaBo
3IIHCHUTH IOTOBIPHE CIIMCAHHSA 3 BIIMOBIIHOTO PaXyHKY, BU3HAY€HOTO KIlieHTOM, CyMH KOIIITIB,
JOCTaTHBOI JUIs 3A1HCHEHHS KYIiBJIi a00 Mpoaaxy 6e3roTiBKOBOT IHO3eMHOI BaJIIOTH.

bank Bukonye iHiniiioBany KiieHToM onepaiiito 3 KyIiBii, Mpoiaxy 0e3roTiBKOBOi iHO3eMHOT 3a
HACTYIHUX YMOB:

y KitienTa BiAKpUTI paXyHKHU B HaIllOHAIBHINA BAJIOTI Ta Y BAIIOTI, IO KYITYETHCS/TIPOJAETHCS,

Ha PaxyHKY CIHCaHHS JOCTATHHO KOMITIB JUIsl CIIMCAHHS Y BIAMOBIMHINA BalrOTI JUIsl 3A1HCHEHHS
BaJIIOTHOT OMepalii;

cymMa BQJIIOTH, IO KymyeThes/mponaerbess KilleHTOM He MepeBHINye BCTAHOBIICHHIM
3aKOHOJIaBCTBOM JIMIT;

BIJICYTHICTh Ha paXyHKY 3apaxyBaHHs a00 paXyHKY CIIUCaHHA OyIb-IKHX OOMEKEHb.

bank moxe BimMoBuTH KiTieHTY y BUKOHAaHHI JAWCTaHIIHHOTO PO3MOPSKEHHS Ta MPOBEIEHHI
oreparlii B pa3i HeBUKOHAHHS YMOB, 3a3Ha4€HUX B MIINYHKT1 7.7.3.11p0r0 myHKTY [IpaBui.

8. BHKOHAHHSI OMEPALI 3 BKJIAJHUMM (IEMO3UTHUMM)
PAXYHKAMM 3A JOIIOMOI'OIO CJ0 10
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YMOBU pO3MIllIeHHsI BKIAAy Ui ykiaaeHHs [loroBopy OaHkiBcbkoro Bkiamy KiieHT oGupae
CaMOCTIMHO 13 3arajlbHUX YMOB JCTO3UTHUX MPOIYKTIB.
JloroBip 0aHKIBCHKOTO BKIIAAY YKIAIAEThCS y MHCHMOBIA (opmi (Y BHUIISIII €IEKTPOHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHUMH 3akoHOM Ykpainu "IIpo enekrpoHHi
JOKYMEHTH Ta €JIEeKTPOHHUI TOKYMEeHTOO0OIr").
Kiient minmucye JloroBip OaHKIBCHKOTO BKJIATY 13 BUKOPHUCTAHHSM EJICKTPOHHOTO MIAMHUCY
(OTP), mo renepyerbest bankom ta Hajcunaerbes KitieHTy 3a JOMMOMOTOr0 SMS-MTOBIIOMIICHHS HA
dinancoBuii Homep Kirienta Oe3nocepemnnbo mepen minnucanHsMm Kiientom. Ilpu mpomy 31
croponu banky JloroBip OaHKIBCHKOTO BKJAMy MiAIMHUCYETHCS HAKJIAJAHHSAM KBalli(iKOBAaHOTO
€JIEKTPOHHOTO TIANMUCY YMOBHOBaXkeHOT ocoOm banky Ta Haacunaerscs KiieHTy Ha anpecy
esnlekTpoHHO1 ot KiieHTa, sika 3a3HavaeTbest 'y JloroBopi 0aHKIBCHKOTO BKiIaLy ado yepes Hat-
60T (3a 3anmuToM Kitienra).
[opsinox orpumannst Kiienrom JloroBopy 6aHKIBChKOTrO BKJIaay B YaT-00Ti:
- KJII€eHT Ha caiTi [nes banky obupae Yar-60T;
- MPOXOJUTH aBTOPH3AILIIO 32 JIOITOMOT0r0 oTpuMaHoro B SMS-nosinomienni OTP;
- BBOAUTH oTpumanuii OTP;
- micng ycnimrHoro niareepkenHs OTP, Kimient o6upae B MeHIO ocyT po3ain «/lemo3uty;
- HacTymHuM KpokoMm KirieHT o6upae po3ain «OTpumaT J0TOBIpY;
- KuienT nepexoauTh 3a MOCUIAHHSAM, 03HAHOMITIOETHCS Ta 3aBAHTAXKYE JIF0U1 IETTO3UTHI
JIOTOBOPH.
JI71st po3MiIIeHHsI IeTIO3UTIB y TIeBHiM BanmioTi KoprcryBad moBuHeH MaTu PaxyHOK, BIIKpUTHI B
banky y Takiii BamroTI.
3 MmeToro iHimitoBaHHA ykiagaHHsa JloroBopy OaHKIBChKOTO BKiIamy KiTieHT MOBWHEH 3TIMCHUTH
HACTYMHI il
Hagatu komanay B C/1O IO Ha moyaTok iHIIIIOBaHHS PO3MIIICHHS JCTO3UTY;
BiAMOBiHO 10 mpomno3ullii banky, npeacrasienoi B8 CJ1O 10, obpatu Aeno3uTHUN TPOIYKT Ta
HOT0 BIIIOBIHI YMOBH/TIapaMeTpPH;
3a3HAYUTH CYMY BKJIaJly Ta PELITY YMOB/IapaMeTpiB, 10 BUMAraroThCs;
MIATBEPIUTH KOPEKTHICTH 0OpaHHUX MapaMeTpiB JEMO3UTHOTO MPOIYKTY Ta BBEACHOT CYMU;
y BUIIQAKy HeoOximHoCcTi miaTBepautu onepaiiito OTP, BBecTn y Bkazane noJe Bianosiaauii OTP
Ta MATBEPAUTH OTICPAIIit0/AitO.
VYxnanauus JJoroBopy 6aHKIBCEKOTO BKJIaAy MIATBEPHKYETHCS HOTO MIAMKUCAHHSIM 32 JOTIOMOTOI0
OTP.
VYxnananusaMm JloroBopy 6aHkiBChKOT0 BKiIany, KoprucryBau nepepaxoBye KOIITH Ha ICMO3UTHUIMA
BKJIAJ] Ta MIATBEP/DKYE 3a gornomororo OTP.
bank, orpumasmu Bin KopucryBaua minnucanuii Jloroip 0aHKIBCHKOTO BKIIAAy 3a IOTIOMOTOIO
CJ0 IO, BUKOHY€ HOT0, BUKJIFOYHO 3@ YMOBU JIOTPUMAaHHS HACTYIIHUX BUMOT:
nomnepeaHbo Oyna ycminrHo npoBeaeHa Bepudikaiis Kiienra;
CYMH KOIITIB Ha TOTOYHOMY PaxyHKY JIOCTaTHHO JJIS1 PO3MIIIICHHS 3asBIEHOI 0 BKJIATy CYMH;
cyMa JIeTIO3UTY JOPIBHIOE a00 € OUIBIIOIO 32 MIHIMAJIbHY CyMY BKJany, epeidadyeHy yMOBaMH
JIETIO3UTHOTO MPOIYKTY, BU3HaueHoro KopucryBauewm;
CyMa JeTO3UTy HE MEepeBUIIye MaKCUMalIbHy CyMy BKIIaay, SIKIIO Taka mepeadayeHa yMOBaMU
JIETIO3UTHOTO POAYKTY, Bu3HaueHoro KopucryBauem BigmosinHo 1o . 8.3 mux [IpaBuim;
IpU BUKOHaHHI J[oroBopy OaHKIBCBKOTO BKJIaJy YCHIIIHO NMpoWJeHa ABTOpH3allis II0J0
CIMCaHHs KOWTIB 3 PaxyHKy BillIpaBHUKA B CyMi BKJIaJy, 1110 PO3MILYEThCS;
KopucryBau Bukopucras BipHuit OTP. Ilicns 3apaxyBaHHS TpOIIOBMX KOWITIB Ha PaxyHox
onepxxyBaua bank 3milicHroe iHmi i, mependayeni JloroBopoM OaHKIBCHKOTO BKJIay,
yknajneHuM Mbk bankom ta KopuctyBauewm.
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KopucryBau Moxe oTprMaTH ManepoBy Korito ykiazenoro Jlorosopy y Bimminenni banky.
SIkmo ymoBamu JloroBopy OaHKIBCHKOTO BKJIaAy IepeadadyeHa aBTOMATHYHA IIPOJIOHTALs,
KnieHT BOpaBi 3HATH KOWITH 3 JaHOTO OaHKIBCHKOTO BKJIAY/ACTIO3UTY MUISIXOM 3IIHCHEHHS
nepeKasy i3 1aHoTo JETO3UTHOTO paxXyHKY Ha OJIUH 13 CBOIX paxyHKIB, BIIKpUTHX y baHKy B JIeHb
3aKiHYeHHs CTpoKy mii JloroBopy OaHKiBChKOro BKIamy. Jlias 1poro HEOOXigHO o0OpaTu
KOHKPETHUH CTPOKOBHI OaHKIBCbKMIA BKiIan/meno3uT KiieHTa 1 HATUCHYTH Ha KHONKY “3HATH
komrtu”. [lepekas ciin miarBepauta OTP.

SIKIIO 3anMIIOK KOWITIB Ha BKJIamHOMY paxyHKy Kiienrta € piBHuM «0», To manuii Jloroip
CTPOKOBOTO BKJIaJy MOK€ OyTH 3aKpHTO/po3ipBaHO BaHKOM B OTHOCTOPOHHBOMY MOPSIKY Oe3
3roau KitieHTa BiIMOBIAHO IO BHYTPIMIHIX JOKYMEHTIB baHky.

VYxknanatoun JloroBip GankiBchbkoro Bkiany 3a jgonomoroto CHO 10, KimienT minTBepmxkye, 110
o3Hailomsienuii(a) 13 3akoHoM YkpaiHu «lIpo cucremy rapaHTyBaHHS BKJIAIIB (I3UYHUX OCIO»,
30KpeMa 3 Bumnajakamu, y sskux @oH] rapanTyBaHHs BKJIaAIB (i3MuHUX oci0 (TyT 1 Aani — OoHn)
HE BIJIIIKO/IOBYE KOIITH 3a BKiIagamMu. [loromxkyeTsces, 1110 B pasi oTpuMaHHs Bifi baHky npo1ieHTis
Ha OUIBII CHPUATIMBUX JOTOBIPHHUX YMOBaX, HDK 3BMYaiiHI, abo 3 IHIIMMH (PIHAHCOBUMU
npuBUIesMH BiJ banky (BKi1aau Ha IHAMBIAyaJIbHIA OCHOBI), rapanTii @oHy Ha 11eil GaHKIBChKHIA
BKJIQI HE MOIIHUPIOIOTHCA. 3 ymoBamu POHIY MOKHA 03HaOMHUTHCK: http://www.fg.gov.ua.
[lignucaBmu nokyment/omnepartito/niro OTP, KiieHT mniarBepmxye mo O3HAHOMIIGHUHA 3
JIOB1JIKOIO MPO CHUCTEMY TapaHTyBaHHS BKJIaAiB (P13UYHUX OCI0.

baHk, y pa3i HeBUKOHaHHS (HEHaJIE)KHOTO BUKOHAHHS ) BUMOT 3a UM Jl0rOBOpOM PO IOBEPHEHHS
BKJIaay (memo3uty) abo HOro 4YacTWHH, 3000B’SI3aHUM MPUWHATHA BiJ BKIAQTHUKA 3asiBy Ha
MTOBEPHEHHS KOIITIB Ta MMCHMOBO MOBITOMHUTH BKJIQHHUKA TIOIITOIO 32 aJPECOI0 TIPOKUBAHHS 200
Ha eJIEKTPOHHY NOLITOBY CKpUHbKY KilieHTa, mpo naTy B3sATTS 3as1BU Ha 001k baHkoM Ta npu4ynHu
HEBUKOHAHHS (HCHAJIC)KHOTO BUKOHAHHS) BUMOT JIOTOBOPY OAHKIBCHKOTO BKJIAJly B TEPMIH JI0 5
poboUnX THIB.

9. BUKOHAHHS ONIEPAIIIN 3A KPEJIJMTAMM 3 JOIIOMOI'OIO CJIO 10

Onnama Kpeoumy — 3A1iCHEHHS OaHKIBChbKOTO mnepeka3y 3 Paxynky Kiienra (TyT i mami —
“PaxyHOK BiAnpaBHHKA”) Ha PaXyHOK JJIs MMOTAIIEHHS KpeIuTy, Haganoro KirieHTy BiAmoBiIHO
1o yknageHoro Mk Kiienrom ta bankom Kpeauraoro morosopy (TYT i aajdi — “PaxyHok aist
norameHHs”).

3 MeTOI0 iHIIIFOBaHHS ONepallii 3 moraeHHs Kpeauty, KopuctyBad moBruHEH 311HCHUTH HACTYITHI
omeparii:

BinkputH Ha Caiiti CJ1O 10 po3nain, ne mictuthes 3aranbHa iHdopmartist npo HagaHi KopucryBauy
kpeautu. OOpaTu BIAMOBITHUI KpeIUTHUI AOTOBIp (IPOIYKT) Ta OOpATH OIIIIO SIS MOTAIlICHHS.
PaxyHox asns morameHHst BU3Ha4aeThcsl ymoBaMu oopanoro Kiienrom KpenutHoro norosopy;
BU3HAUUTU PaxyHOK BiAmpaBHHKa, OOpaBIIM OJUH 31 CBOIX pPaxyHKIB, 0 SIKOTO HE €MITOBaH
IUTaTDKHY KapTKy, ab0 710 KO0 €MITOBaHO IUIaTLKHY KapTKy baHky abo iHuIoro 0aHky YkpaiHu
3a IOTIOMOTOI0 €JIEKTPOHHOTO TaMaHIo Masterpass y BairoTi BIAIOBITHOTO KPEIUTY;

BBECTH CyMY CILJIaTH Ta IHIII TapaMeTpu;

y BUIIaJIKy HeoOXigHocTi miarBepautu onepauito OTP, BBectu y Bkazane noJe Bianosigauii OTP
(sxtmo s wiel onepanii CJ1O 10 Bumarae OTP) Ta miaTBepaAnuTH onepariro/ it/ JOKyMeHT.

bank Bukonye iHiifioBany KitieHTOM onepariito 3 MoramieHHs KpeauTy 3a HaCTYITHUX YMOB:
norepeHpo Oyna ycmilHo npoBezeHa Bepudikanis Kiienra;

BamioTa PaxyHKy BillpaBHUKa 30iraeThCs 3 BATIOTOIO PaXyHKY JJIs MTOTAIICHHS;

Ha PaxyHKy BigmpaBHHKAa JOCTATHHO KOIITIB JUIS 3IMCHEHHS CIUIaTH KPEAUTy B 3a3HAuUEHid
KopucryBauem cymi;

Kopucrysau Bukopucran Bipauit OTP (axuro s miei onepanii C{O 10 Bumarae OTP).
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[Ipu BuKOHaHHI omepamii 3 omIaTd Kpeauty baHk crnmcye komTé B cymi omnatu 3 PaxyHky
BIJIIpaBHUKA Ta 3apaxoBye iX Ha PaxyHOK mns morameHHs. ['pomoBi KomITH, HamaHi
KopucryBaueM i po3MilieHi Ha paXyHKY JUIs TIOTallleHHsI, HAIIPABIISIOTHCS HA OTAICHHS KPEIUTY
B CTPOKH Ta B MOPSAIKY, IO Mepe0adeHi BiIOBITHIM KPEAUTHIM JJOTOBOPOM.

10. MOPAAOK 3MIHU AIIOYUX ITPABUJI TA/MU TAPU®IB BAHKY

3wmina girounx Tapudi Ta/um IlpaBun 3aiHCHIOETECS y MOPAIKY, nependadenomy JloroBopom,
po3miniennM Ha odiriinomy Caiiti banky.

KopucryBau 3000B’s3y€eTbCsl CAMOCTIITHO BIJCHIIIKOBYBaTH 1H(QOpMaliio baHKy cTOCOBHO 3MIHU
Tapudis Ta/um IIpaBui. Y Bunanky Hezroau 3 HoBumu Tapudamu ta/uu [Ipasunamu, Kopucrysau
Mae MpaBo po3ipBaTtu J[oroBip B MOpsIKy, BA3HAYEHOMY B HOMY.

AT «loes banky Henapmamenm yugposoeo banxiney



26
Ipasuna nadanns nociye y Cucmemi oucmanyiinozo oocuyeogysanns «ldea Online» ¢ AT I[[JEA BAHK»

Honarok 1

no IIpaBun Haganas mociyr y CucteMi TUCTAHITIHHOTO
obcnyrosyBanus «ldea Online» B AT «Ines bank»

BE3IIEKA, IIPOI'PAMHE 3ABE3IIEYHEHHS TA OBJIAJHAHHAM IIPU
KOPUCTYBAHHI CJ10 10

1. Bumoru a0 o0jagHaHHA (JeCKTON KOMII’'KOTEPAa/JanTona/MooiIbHOI0 eJIeKTPOHHOIO
npucrporw/cmaprgoHy, Tomo) Ta nporpamHoro 3adesneyenns Kiienra/KopucryBaua
aas gocrymy ao CJ10 10:

a) MoOuUIBHI TpUcTpoi/cMapThoHHU 3 omepariitHoro cuctemoro Android 4.4 i Bue,
cmaptdonu Bia kopnopauii Apple 10S 9 1 Buie;

b) oOnagHaHHS Mae OyTH MIAKIIOYEHO O Mepexi [HTepHeT 3i MBUAKICTIO JOCTYIY HE
menie 128 Koir/c;

C) Ha oOmagHaHHI Mae OyTH BCTAHOBJICHE JIIIEH3iliHE MporpamHe 3a0e3neueHHs —Uis
AHTHUBIPYCHOTO Ta MEPEKEBOTO 3aXHCTY 3 aKTyaJbHUMH 0a3aMU JaHUX;

d) Ha oOnamHaHHI Mae OyTH BCTaHOBJICHE MpOTrpaMHe 3a0C3MEYCHHS IS YMTaHHS
nokymeHTiB B ¢popmari * pdf (Adobe Acrobat Reader, Foxit Reader, Toro);

e) Ha oOmagHaHHI Mae OyTH BCTAHOBIICHO OyIb-SKHMW 3 BKa3zaHuUX Opaysepis: Internet
Explorer 8.0 ta Bumte, Mozilla Firefox 4.0 ta sumie, Google Chrome 5 ta Buie;

f) Bpaysep KopucryBaua mae migrpumyBatd SSL 3axucT 3 mupyBaHHIM KIIOYaMH
JIOBKUHOIO HE MEHIIIOK0, HDK 128 OiT;

g) vy bpaysepi KopucryBaua mae Oytu akTrBOBaHO MexaHizmu JavaScript ta Cookies.

2. Bumoru g0 Iaposio nis Bxoay Kopucrysaua B C1O 10, a came y Bunajaky:
2.1. O.Bank Ta WEB-Bepcis:

a) Ilaposs mae OyTu He MeHIEe 8 (BOCBMH) CHMBOJIIB Ta MICTHTH K MiHiMyM 1 (oxHY)
nudpy 1 He menme 1 (omHOi) JiTepu (Mae BHKOPHUCTOBYBAaTHUCh XOua O OJIHA BEJMKa JIITEPA).
[Taposb € yyTIMBHUM JI0 PETICTpY;

b) TIlapons mns Bxoay B CJO IO mae He 36irarucs 3 momependim Ilaposem uis BXony,
KU B)XKe BUKOpUCTOBYBaBcsl KoprctyBauem Ta He moBuHeH 30iratucs 3 Jlorinom;

C) mnpu BuOOPi [Taposto He BUKOPHCTOBYBATH 3MICTOBHHUX CIIiB, AT HApOJHKECHHS, IMEH,
MapoJIiB 3 MOCTiIOBHUX CUMBOJIB Ha KiaBiaTypi (Hanpukian: 12345, qwerty i T11.).

2.2. O.Bank Ta O. Bank 2.0:

a) Koay moctyny B momatok Mae 0yTu He MeHIle 4 (4OTUPbOX) HU(PPOBUX CHMBOJTIB;

b) Koy moctymy B 101aTOK Ma€e He 30iraTucs 3 MOMEPEIHIM, KUl BXKe BUKOPHCTOBYBABCS
Kopucrysauewm;

c) mpu Bubopi Koay nocryny He BUKOPUCTOBYBAaTH 3MICTOBHUX HUGP, JaT HAPODKEHHS,
NapoJIiB 3 MOCIIOBHUX CUMBOJIIB Ha KJaBiaTypi (Hanpukian: 12345, Tm.).

3. KopucrtyBauy 3a6oponeHno nosinomisatu [laposs, Kogy nocryny, O.KOD, OTP TpetiMm ocobam.
ITpu nino3pi kommpomeraii [Taposto, Kony noctyny KopuctyBau moBuHEeH HeraitHoO 3MIHUTH
nirounit [Tapons/Kon noctyny na Hoswmii B CJ1O 1O.

4. bank pexomenaye Kopucrysauy 3mintoBatu Ilapons msa Bxony, Koa nocryny no CHO 10 ne
pinme HiX 1 (0MH) pa3 Ha MiCSILIb.
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5. Jns migrBepmxenns onepainid B CO 10 KopucryBauy nHancunaerbcs OTP na ®inancoBuit

HOMED, KU BKazaHuil y Jlorosopi.

5.1. Tepmin aii OTP, nagicnanoro CMC-TIOBiTOMJICHHSIM, BU3HAYAEThCA 3a OOJIIKOM 4Yacy
CHO 10 i cTaHOBHUTH 5 XBHIIMH Bil MOMEHTY TeHepyBaHHs. CTOPOHM MIANIUIA 3T0JH, IO
o0k wacy CJ10 IO mosxe He 30iraTucs 3 00JikoM 4acy 3a yacoBuM nosicoM “Kuis (GMT
+ 2 romuuu)” He Outemi, HOK Ha 10 cexkynn B Oynb-skumii MomeHT. bank He Hece
BIJIOBIATLHOCTI 32 PO30LKHOCTI B 001Ky yacy KirieHToMm Ta 00Ky Yacy 3a 4aCOBUM
nosicoM “Kuis (GMT + 2 roaunu)” abo 3a Oy1b-sIKi MOKJIMBI IEPETIOHH, SIKi HE I03BOJIATH
Knienrty cBoeuacno Bukopucratu OTP, nagannit CMC-1oBiToMIICHHSIM.

5.2. OTP ¢dopmyeTbcst 3a IOTIOMOTOI KpHUNTOrpadiqHOTO IEPETBOPEHHSI PEKBI3HTIB
BIJIMTOBIIHOTO JOKYMEHTY/OTepaIlii, 30KpemMa CyMHU IUIaTexXy, paxXyHKy oJiepKyBaua 1 T.II.
CMC-noBinomiieHHsT aBToMaTu4yHO BigmpasisieTbesi 3acobamu CJIO 10 na dinancosuit
Homep Kiienra.

5.3. bank mae mpaBo 3a6nokyBatu goctyn KopucryBaua go CIIO IO y pa3i HacTanHs Oynb-
SIKO1 3 HACTYITHUX YMOB:

a) mpwu 3aiiicHenHi 5 (m’str) HeBaanux cnpod BBoxy OTP moctyn Kopucrysaua go CI10 10
O5oKkyeThes Ha 15 (M ATHAALSTD) XBUINH;
b) npwu 3ailicHenHi 5 (1’ATH) MOCHiIb HEBAAMKX crpoO BBOAY [laposst mis BXOIy, JOCTYI
Kopucrysaua no CZIO 10 65okyeThes Ha 15 (M’ ITHAALUATH) XBHIJINH.
6. Ilpu podoti B CIO 10 noTpumyiiTech HACTYITHUX TOPAI:

6.1. He moBimomursiiTe TpeTiM ocobam, y TOMY YHCITi TipaliiBHUKaM baHky, cBO1 KOH(iIeHITiH]
nani: [Tapoui, Ko noctymy, pexkBizutu minatikaoi kaptku, PIN Ta CVV-konu.

6.2. BcTaHOBITH CKIIATHUN MApOJib HA KOMITIOTEP, BUKOPUCTOBYUTE METOIM 3aXHUCTY JIOCTYITY
(biomerpiss, rpadiunuii kmrou, Bukopuctanus Face ID, Touch ID) go moGimbHOTO
MPUCTPOIO, TOAATKIB MOOUTBHOTO TIPUCTPOIO.

6.3. Hikonu He 30epiraitte [laposi B maM'saTi IpUCTPOIO - 3 MIPKYBaHb O€31EKH HOT0 MOTPIOHO
BBOJUTH KOKEH pa3.

6.4. MoOITbHMI J0NATOK CIIiJi 3aBaHTa)XyBAaTH TUIBKA IO IOCHUJIAHHIO, 3a3HAYCHOI Ha
odiiitnomy Caiiti banky. B iHmomy Bunajaxy € pu3uk BCTAaHOBUTH Ha TeeOH Mporpamy,
sIKa 3MOE CKOPHCTATHCS Ballor OaHKIBCHKOK iH(OpMaIli€l0 B KOPUCIUBUX IUIAX.
MoO6uTbHHI 10JaTOK HEOOX1THO PETYIISIPHO OHOBJIFOBATH.

6.5. BukopucToByiiTe aHTHUBIpyCHE IpOTpaMHE 3a0e3MeUeHHs 1 MDKMEpPEKEBl EKpaHH,
pPEryJsipHO OHOBIIIOMTE aHTUBIPYCHI MPOTPaMH Ha BallOMYy KOMIT IOTEPI Ta MOOUTBLHOMY
MPUCTPOT Ta MEPEBIPANTE X HA HASIBHICTD IIKIUTMBUX MIPOTPAM.

6.6. OOMexyiiTe JOCTYN M0 MOOUIBHOTO MPHUCTPOIO, 3 AKoro BeaeTscs podora B CJO 10,
CTOPOHHIM 0c00aM.
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